Garden Waste Consultation

1. Page 1

2. About your household

1. What type of property do you live in?

Response Response

Percent Total
1 House/Bungalow without garden | 3.21% 147
2 House/ Bungalow with garden 93.91% 4300
3 Flat/Maisonette without garden | 0.81% 37
4 Flat/Maisonette with garden | 1.64% 75
5 Other i.e. sheltered 0.44% 20

accommodation
answered 4579
skipped 0

Other i.e. sheltered accommodation (20)

1 03/12/2020 18:43 PM @ House with garden
ID: 153891018

2 03/12/2020 21:26 PM = Communal garden
ID: 153901066

3 03/12/2020 22:35 PM = To charge separately for this is disgusting
ID: 153903682

4 04/12/2020 13:14 PM = House with garden
ID: 153937628

5  04/12/2020 15:31 PM = Residential development consisting of 129 flats
ID: 153951907

6  04/12/2020 18:42 PM = HMO with no garden
ID: 153968796

7  05/12/2020 10:27 AM = none
ID: 153989931

8 06/12/2020 09:00 AM sheltered accommodation
ID: 154025590

9 07/12/2020 11:11 AM
ID: 154075109

10 07/12/2020 16:04 PM
ID: 154107464

11 09/12/2020 16:53 PM ' dont want to pay
ID: 154293920

12 12/12/2020 10:14 AM | a
ID: 154504111

13 12/12/2020 12:58 PM = Sheltered housing bungalow
ID: 154511176
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1. What type of property do you live in?
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14/12/2020 05:28 AM

ID: 154612506

14/12/2020 14:49 PM

ID: 154653045

14/12/2020 16:09 PM

ID: 154661273

15/12/2020 22:35 PM

ID: 154755397

29/12/2020 19:26 PM

ID: 155415057

29/12/2020 19:33 PM

ID: 155415885

29/12/2020 22:10 PM

ID: 155421375

Response Response
Percent Total
Courtyard garden

Semi detached

shared bins 2 bins of each for 4 flats

House with patio, no trees or lawn

Semi detached with garden

Sheltered bungalow, but we have to do it, it psy for gardener if unable to do
garden.

2. How full are your bins and boxes on the average collection week?

Residual (black) bin

Blue lidded recycling bin

Box (Paper)

Brown (organic bin)

| have sack collections

3. Dry recycling

Full/Overflowing 3/4 Full 1/2 Full 1/4 Full Empty dona€™t Re?gt"a?se

have one

37.8% 28.3% 202% 12.7% 0.3%  0.7% 4579

(1732) (1295)  (924) (583)  (15) (30)

69.0% 20.8% 6.6% @ 21% 01%  1.4% 4579

(3161) (952)  (303)  (94) (6) (63)

17.8% 17.8% 19.8% 17.7% 43%  22.7% 4579

(814) (813)  (905) = (810) = (198) = (1039)

32.9% 29.2% 21.0% 125% 1.7% = 2.7% 4579

(1508) (1337) (962) (571)  (77)  (124)

0.9% 02% 02% 01% 0.2%  98.5% 4579

(40) (10) (7) (5) (7) (4510)

answered 4579

skipped 0

3. During the coronavirus lockdown did you think more or less about the waste you
produced and what you recycled?

| recycled more because my black .

bin was full

| was concerned about all the

Response Response
Percent Total

7.99% 366

69.08% 3163

additional single use plastic and
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3. During the coronavirus lockdown did you think more or less about the waste you
produced and what you recycled?

Response Response

Percent Total
cardboard, but recycled as much as
| could
3 Recycling was not a priority for me . 4.08% 187
4 No opinion [ 18.85% 863

answered 4579

skipped 0

4. To help us ensure we are providing you with the information you need to recycle as
much as you can; Are you aware of the following. Please tick all statements that apply.

Response Response
Percent Total

Squashing and flattening my

1  containers means | can recycle s 98.34% 4503

more in my blue lidded bin

Rinsing residues from my containers
2 | where possible will help stop smells 95.76% 4385
in my bin

| should not include any plastic bags T
3 in my blue lidded bin P 94.50% 4327

| should remove all food waste from

4 | packaging before including itinmy [ 95.76% 4385
blue lidded bin

5 Cardboard s_hould be fla}ttened _to 98.06% 4490
save space in my blue lidded bin

6 | can find a |I§E of Wha_t | can recycle _ 87.18% 3992
on the council's website

If my bin contains items that should
7 | not be included my bin may not be 94.17% 4312
emptied.

answered 4579

skipped 0

5. If you do not recycle or do not recycle all possible items are there any reasons why
you choose not to recycle? Please indicate how you feel about the following statements.

Strongly NEEr . Strongly Response
Agree Agree nor = Disagree .
Agree ! Disagree Total
Disagree
| recycle everything | can at the 73.8% 21.6% 3.3% 0.9% 0.4% 4579
kerbside (3380) (991) (151) (40) a7)
AET™

kerbside (627) (920) (1036) (1238) (758)
| doné€™1 feel | have enough 2.4% 8.2% 16.3% 42.3% 30.8% 4579

information to recycle correctly (112) (374) (746) (1937) (1410)



5. If you do not recycle or do not recycle all possible items are there any reasons why
you choose not to recycle? Please indicate how you feel about the following statements.

Neither
Strongly . Strongly Response
Agree Agree Agree nor Disagree Disagree Total
Disagree
0, 0, 0, 0, 0,
I think recycling is pointless 0(371? 0(399? (Slig; 1(2050? (73752:,3 4579
| dond€™t want to wash and 1.0% 4.3% 11.3% 32.5% 50.8% 4579
squash my recycling (46) (198) (517) (1490) (2328)
AET™
(black) bin (28) (23) (202) (1011) (3315)
answered 4579
skipped 0

6. What would encourage you to recycle more? Tick all that apply.

Response Response

Percent Total
More information on the council's o
. website about what can be recycled L e L
More information via social media T
2 about what can be recycled S Kl
3 Larger or more recycling containers [T 53.07% 2430
4 Smaller residual (black bin) [ | 7.84% 359
5 More information about what 54.99% 2518

happens to items you recycle
answered 4579

skipped 0
4. Food and garden waste
7. During the coronavirus lockdown in April and the temporary suspension of the brown

bin service, what did you do with your food and garden waste?

Response Response

Percent Total

1 Home composted [ 10.79% 494
Became more conscious of food

2 . . 7.36% 337
waste and tried to produce less of it

3 Put all f_ood and garden waste in the I 46.63% 2135
black bin
Used Hertfordshire County Council’s

4  waste and recycling centres when [ | 6.33% 290
they were open

5 Waited for the service to resume 28.89% 1323

answered 4579



7. During the coronavirus lockdown in April and the temporary suspension of the brown
bin service, what did you do with your food and garden waste?

Response Response
Percent Total

skipped 0

8. How much of your food waste would you say you currently recycle in your brown bin?
All of it, including tea bags, raw meat, mouldy food.

Response Response

Percent Total
1 None of it [ 17.84% 817
2 Some of it 22.60% 1035
3 Most of it [ 21.60% 989
4 All of it [ 37.96% 1738

answered 4579

skipped 0

9. If you had additional information and support would you be interested in home
composting including some of your food waste?

Response Response

Percent Total
1 Yes [ 20.27% 928
2 Yes, | already home compost 22.71% 1040
3 No ] 57.02% 2611

answered 4579

skipped 0

10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?

Response Response

Percent Total
I would be likely to use the paid
1 for garden waste collection [ 26.80% 1227
service
> | would compost my garden 8.95% 410
waste at home
I would take it to the Household .
£ Waste Recycling Centre L et S
4 | do not produce garden waste | 2.23% 102
5 Other (please specify): 37.13% 1700
answered 4579

skipped 0



10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?

Other (please specify): (1700)
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03/12/2020 13:03 PM
ID: 153854662

03/12/2020 13:09 PM
ID: 153854946

03/12/2020 13:15 PM
ID: 153855147

03/12/2020 13:20 PM
ID: 153856306

03/12/2020 13:25 PM
ID: 153856817

03/12/2020 13:27 PM
ID: 153857312

03/12/2020 13:33 PM
ID: 153857673

03/12/2020 13:35 PM

ID: 153856001

03/12/2020 13:36 PM

ID: 153858143

03/12/2020 13:41 PM

ID: 153859135

03/12/2020 13:41 PM

ID: 153858929

03/12/2020 13:42 PM

ID: 153859115

03/12/2020 13:53 PM

ID: 153860735

03/12/2020 13:58 PM

ID: 153858266

03/12/2020 14:04 PM

ID: 153861127

03/12/2020 14:05 PM

ID: 153862149

03/12/2020 14:06 PM

ID: 153862334

03/12/2020 14:40 PM

ID: 153866470

Response
Percent

Response
Total

| would put it in the Black bin with other household waste

| would put it in the black bin. | have a garden but it is not the type of place that |
could home compost.

and compost at home too

It would be very difficult without a brown bin collection

Place it into the black bin again. Counter-productive.

Fly tip it

| would take large quantities to the Recycling centre when | have them, but my
usual small quantities would have to go in the black bin

Put it in black bin

It would go into landfill. Which would be awful, we recycle everything we can so
this would be a huge backward step. It's should be in the council's best interest
to encourage as much recycling as possible at no cost especially in these
difficult times when some people are struggling financially but want to do the
right thing environmentally.

Black bin

Put it in black bin

| expect the council to treat the garden as part of the house and collect garden
waste

None home compostable food would go in black bin.

| would have to pile it at the end of my garden and it would become a health
hazard. When | previously composted it encouraged rats. The street would also
be even more of a mess in the Autumn as, with increasingly rare street cleaning,
neighbours are forced to tidy up and dispose of leaves which fall from the trees
lining the road. | am also very concerned that such a move would encourage

even more fly tipping in the area...

Black bin

Put it in the brown bin

put in the black bin

Black Bin and incinerate rest in garden
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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03/12/2020 15:00 PM

ID: 153868932

03/12/2020 15:01 PM

ID: 153869364

03/12/2020 15:07 PM

ID: 153869745

03/12/2020 15:19 PM

ID: 153870518

03/12/2020 15:28 PM

ID: 153872090

03/12/2020 15:36 PM

ID: 153873244

03/12/2020 15:37 PM

ID: 153873114

03/12/2020 15:52 PM

ID: 153875021

03/12/2020 15:56 PM

ID: 153875475

03/12/2020 16:00 PM

ID: 153876114

03/12/2020 16:01 PM

ID: 153876171

03/12/2020 16:03 PM

ID: 153876189

03/12/2020 16:04 PM

ID: 153876361

03/12/2020 16:05 PM

ID: 153876196

03/12/2020 16:10 PM

ID: 153877017

03/12/2020 16:10 PM

ID: 153877223

03/12/2020 16:12 PM

ID: 153876670

03/12/2020 16:13 PM

ID: 153877257

Response
Percent

Response
Total

| expect the council to continue to collect as | already pay excessively for them
to do so

Use black bin

Use black bin

| try to compost as much as possible at my private allotment site which is some
distance away. | do not have space to compost in my home garden, nor do |
have space for a brown bin. | may have to combine my current practice with a
paid for service. However this would have to use bags rather than a bin.
Combination of putting in black bin and taking to HWRC

| would struggle to find an alternative as | am elderly, live alone and unable to
take to Recycling Centre. | use v little services (eg dona€™t use schools or
other services, no street lights) Seems v unfair to penalise those who already
pay more than pro rata for council tax, ie only 25% discount for single
occupancy

It would have to go in the black bin.

Put it in the black bin

Black bin

I would have no choice but to use the black bin

The long queues for the recycling centre cause issues. | have tried hone
composting but this led to rats, so | would be left with no option but to pay. With
the current environmental situation and economics of mass redundancies and
reduced pay, this is unfairly going to hit those who can afford it least creating an
ever widening socio-economic divide.

| don&€™1t know

i would be very disappointed, there will be fly tipping and generally waste will be

an issue

| would compost at my allotment & would pay for excess will not compost at
home ( vermin risk)

Put it in black bin liners

Put it in the black bin

Black bin

Put it in the black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?

Response
Percent

Response
Total
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03/12/2020 16:13 PM

ID: 153877321

03/12/2020 16:14 PM

ID: 153878010

03/12/2020 16:15 PM

ID: 153877550

03/12/2020 16:16 PM

ID: 153877586

03/12/2020 16:17 PM

ID: 153878090

03/12/2020 16:17 PM

ID: 153877823

03/12/2020 16:18 PM

ID: 153877835

03/12/2020 16:20 PM

ID: 153878454

03/12/2020 16:20 PM

ID: 153878136

03/12/2020 16:20 PM

ID: 153878162

03/12/2020 16:20 PM

ID: 153878200

03/12/2020 16:23 PM

ID: 153878516

03/12/2020 16:26 PM

ID: 153876345

03/12/2020 16:27 PM

ID: 153878987

03/12/2020 16:28 PM

ID: 153879360

03/12/2020 16:30 PM

ID: 153877804

03/12/2020 16:30 PM

ID: 153879271

03/12/2020 16:31 PM

ID: 153879084

03/12/2020 16:31 PM

ID: 153879533

03/12/2020 16:32 PM

ID: 153878942

03/12/2020 16:32 PM

Put in black bin

Put it in the black bin

| would incinerate my garden waste

Use the black bin

Dump it at the councillors homes

| would have no option but to pay if you introduced a charge. We compost what

we can but | have no transport to take anything to HWRC

Put it in black bin

Some would inevitably go in the black bin!

| would burn it on a bonfire in my garden

As | get older it would go in the black bin.

Use black bin

Put it in the black bin

It would be a great let down if you stopped collecting garden waste

I would complain strongly

But | wouldna€™t be happy already pay enough

I'd put it in the black bin

| have a garden mice service who dispose of 95% of my garden waste

Food waste in black bin

Put in black bin

Put it in the black bin

la thA llAaAl, ki AA rmarialh AA mAanAikA
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153879238

03/12/2020 16:32 PM

ID: 153879029

03/12/2020 16:33 PM

ID: 153879247

03/12/2020 16:33 PM

ID: 153879160

03/12/2020 16:34 PM

ID: 153879886

03/12/2020 16:35 PM

ID: 153880477
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ID: 153877595
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ID: 153880182
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ID: 153880429
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ID: 153881327
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ID: 153880821
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ID: 153881500

03/12/2020 16:54 PM

ID: 153881962

03/12/2020 16:56 PM

ID: 153881958

03/12/2020 17:01 PM

ID: 153882751

03/12/2020 17:04 PM

ID: 153883066

03/12/2020 17:04 PM

ID: 153883291

03/12/2020 17:09 PM

ID: 153883629

03/12/2020 17:09 PM

ID: 153883141

03/12/2020 17:10 PM

Response
Percent

Response
Total

| compost as much as | can in one container | could use a second one. | use a
shredder for wood but it uses a lot of electricity and is counter-productive to the
principles behind recycling.

All three of the above. You should have allowed for more than one answer.

A mix of paying for collection and using the recycling centre

Dump it in the Council Office Reception

Dump it in the Council Office Reception

As a pensioner | would be stuck with it. | couldn't afford to pay.

Use black bin

Put in general waste

Put in black bin

Much of the waste is from the road pavement areas (fallen leaves/branches etc.
It would either not be collected up -or it would be disposed of more
imaginatively.

The council tax is already excessive and should cover a garden waste collection
service

But don't think we should have to pay, particularly as Council Tax is very likelt to
rise in 2021

Put it in black bin

It is impossible to compost all garden waste unless you have a massive garden
and a huge amountof space for composting - even grass mowings take up a
large anount of room. You cant compost branches or pruning from large

shrubs/trees - this is likely to see and increase in fly tipping.

1&€™m not sure. It would depend on cost

compost some other in black bin

Burn it

We already home compost as much as possible and only use the bin service for
waste that can't be composted - garden waste that's too big to compost

VA AdA it fa llAaAlr ki
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153883751

03/12/2020 17:18 PM

ID: 153884512

03/12/2020 17:21 PM

ID: 153884050

03/12/2020 17:22 PM

ID: 153884562

03/12/2020 17:30 PM

ID: 153884617

03/12/2020 17:30 PM

ID: 153885712

03/12/2020 17:31 PM

ID: 153881659

03/12/2020 17:35 PM

ID: 153886238

03/12/2020 17:37 PM

ID: 153886094

03/12/2020 17:38 PM

ID: 153886272

03/12/2020 17:39 PM

ID: 153886464

03/12/2020 17:40 PM

ID: 153886389

03/12/2020 17:41 PM

ID: 153886129

03/12/2020 17:41 PM

ID: 153885752

03/12/2020 17:45 PM

ID: 153886453

03/12/2020 17:46 PM

ID: 153886929

03/12/2020 17:49 PM

ID: 153887245

03/12/2020 17:49 PM

ID: 153886861

03/12/2020 17:52 PM

ID: 153887302

03/12/2020 18:03 PM

ID: 153888193

03/12/2020 18:06 PM

Response
Percent

Response
Total

Dump it

Would have to use first option

| compost everything except twiggy stuff

Would not want to pay for collection and it is not always physically possible to

get to a recycling centre .

I would put it in my black bin. Awful idea to stop any recycling service.

Put it in black bin as others will

| would put it in the black bin which | really don't want to do.

Use black bin

Put it in the black bin

Black bin

People will see this as part of the services they receive and pay for as part of
their council tax so this would lead to dumping waste by some and negative
views of council services

Incinerate it

Burn it

food waste black bin, burn garden waste or take to Recycling centre when and if
ever open|||

What | couldn't get in my home compost bin | would put in my black bin

black bin

I would like the free service to continue

| think this is a very bad idea and will end in waste being dumped on the side of

the road in hedge rows

Put it in black bin

N itk i m mmas llAaal, ik
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153888584

03/12/2020 18:07 PM

ID: 153888638

03/12/2020 18:09 PM

ID: 153889038

03/12/2020 18:11 PM

ID: 153889026
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ID: 153889140
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ID: 153888926
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ID: 153889165
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ID: 153889273
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ID: 153889145
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ID: 153889287

03/12/2020 18:17 PM

ID: 153889628

03/12/2020 18:21 PM

ID: 153889867
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ID: 153889759

03/12/2020 18:22 PM

ID: 153889713

03/12/2020 18:23 PM

ID: 153889811

03/12/2020 18:23 PM

ID: 153890098

03/12/2020 18:25 PM

ID: 153889581

03/12/2020 18:27 PM

ID: 153890247

Response
Percent

Response
Total

| would put it in the black bin as 14€™m not paying to have it collected

Black Bin

Bonfires

| would put it in the black bin

Need bin as produce too much garden waste.to compost everything.

1 will be really fed up as | pay enough council tax already!!!

| want free collection to continue. Its disgusting that you are using this as a cost
cutting exercise where people have difficulty accessing recycling centers which
jave massive queues as it is, and limits to how often you're allowed to attend!!

Black bin

And home compost.

depends on cost

| would burn it

Black bin

Dispose in country location

At present, | have a my brown bin collected.

| don't know

I'd put it in my black bin. If you get rid of the brown and blue lided bin | really feel
like you would need to start doing black bin collections weekly as it would be
gully quicker. Also | just think these things the council does is a false economy.
Since the council increased charges for bulky rubbish, I've seen fly tipping
increased dramatically. Even if | composted, mowing the garden twice a month
during summer plus putting food in there too would create more waste than |
could compost. Also there is a big problem with rats, not only in this area, but
other areas across the country. Again this is another cost to pay for introducing
these cuts. Make cuts in other areas.

Put in black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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03/12/2020 18:27 PM

ID: 153890223

03/12/2020 18:27 PM

ID: 153890451

03/12/2020 18:28 PM

ID: 153890404

03/12/2020 18:28 PM

ID: 153889637

03/12/2020 18:28 PM

ID: 153890287

03/12/2020 18:29 PM

ID: 153890438

03/12/2020 18:30 PM

ID: 153890163

03/12/2020 18:30 PM

ID: 153890453

03/12/2020 18:31 PM

ID: 153890596

03/12/2020 18:31 PM

ID: 153890602

03/12/2020 18:31 PM

ID: 153890360

03/12/2020 18:35 PM

ID: 153890786

03/12/2020 18:39 PM

ID: 153891187

03/12/2020 18:40 PM

ID: 153891224

03/12/2020 18:41 PM

ID: 153891039

03/12/2020 18:41 PM

ID: 153890927

03/12/2020 18:43 PM

ID: 153890897

03/12/2020 18:45 PM

ID: 153891479

Response
Percent

Response
Total

| already home compost but | have a large house and garden and my 2 brown
bins are always also full. | don't mind paying a higher rate of council tax as |
have a large house and garden but do not agree with paying more for brown bin
collections on top. | would have no choice but to use the service whatever the
price but do not agree with it.

Black bin

Use a different bin

Put it in the black bin

Dona€™t have much, probably would put in black bin

I'd put it into the black bin

Fly tip

Not sure. | currently pay for a brown bin collection - so would think ité€™s a
downgrade on my current position

| am not sure really.

Put in black bin!!!

| suspect people will start throwing it in woodland near to them

Black bin

Would want it still to be collected as it is now

I would put it in the black bin

Black bin

1&€™d put it in the black bin.

| think the council should continue the green waste collection or there will be
more fly tipping (costing the council more money if it is on council land) as
people can't get the the recycling centre and if they have a van or trailer and are
limited to only 12 visits a year, it makes it very difficult if there is a large amount
of garden waste. | feel stoping the green waste bins wil cost the council more in
the long run due to these reasons.

| would be unhappy but feel | had no choice but to pay


file:///C:/survey/results/responses/id/827119%3fu=153890223
file:///C:/survey/results/responses/id/827119%3fu=153890223
file:///C:/survey/results/responses/id/827119%3fu=153890451
file:///C:/survey/results/responses/id/827119%3fu=153890451
file:///C:/survey/results/responses/id/827119%3fu=153890404
file:///C:/survey/results/responses/id/827119%3fu=153890404
file:///C:/survey/results/responses/id/827119%3fu=153889637
file:///C:/survey/results/responses/id/827119%3fu=153889637
file:///C:/survey/results/responses/id/827119%3fu=153890287
file:///C:/survey/results/responses/id/827119%3fu=153890287
file:///C:/survey/results/responses/id/827119%3fu=153890438
file:///C:/survey/results/responses/id/827119%3fu=153890438
file:///C:/survey/results/responses/id/827119%3fu=153890163
file:///C:/survey/results/responses/id/827119%3fu=153890163
file:///C:/survey/results/responses/id/827119%3fu=153890453
file:///C:/survey/results/responses/id/827119%3fu=153890453
file:///C:/survey/results/responses/id/827119%3fu=153890596
file:///C:/survey/results/responses/id/827119%3fu=153890596
file:///C:/survey/results/responses/id/827119%3fu=153890602
file:///C:/survey/results/responses/id/827119%3fu=153890602
file:///C:/survey/results/responses/id/827119%3fu=153890360
file:///C:/survey/results/responses/id/827119%3fu=153890360
file:///C:/survey/results/responses/id/827119%3fu=153890786
file:///C:/survey/results/responses/id/827119%3fu=153890786
file:///C:/survey/results/responses/id/827119%3fu=153891187
file:///C:/survey/results/responses/id/827119%3fu=153891187
file:///C:/survey/results/responses/id/827119%3fu=153891224
file:///C:/survey/results/responses/id/827119%3fu=153891224
file:///C:/survey/results/responses/id/827119%3fu=153891039
file:///C:/survey/results/responses/id/827119%3fu=153891039
file:///C:/survey/results/responses/id/827119%3fu=153890927
file:///C:/survey/results/responses/id/827119%3fu=153890927
file:///C:/survey/results/responses/id/827119%3fu=153890897
file:///C:/survey/results/responses/id/827119%3fu=153890897
file:///C:/survey/results/responses/id/827119%3fu=153891479
file:///C:/survey/results/responses/id/827119%3fu=153891479

10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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But the 12 times a year for vans would have to be increased to more times a
year for visits as 12 times a year would not be enough

Would use my black bin. | am not paying for collections on top of the council tax
bill I already pay

Probably find another way of getting rid of it. l.e. in the black bin as don&€™t
want to pay and wona€™t take to household recycling

1&€™m not quite sure what | would do but | cana€™t1 really afford anymore
monthly bills

Black bin or Wallfields

Every house on my street uses the garden waste/food waste bin. If you want to
encourage people to cut down on waste then | dona€™t think you should be
charging for this service at all. Not everyone can take their waste to the
Recycling Centre. This WILL result in more waste going into the black bins and
landfill.

Probably place it in the wooded area near our house and expect a reduction in

council tax

Put in black bin

Throw it over the fence

| home compost as much as | can, but have too much waste, so | don't know

what | would do. | would like the service to continue.

1&€™d put it in my black bin

Pay my rates!!!! Why pay extra

| don't know. It could be a real problem. 8™

Put it in black bin

14€™d use the bin

fly tip it in the woods

Gardens are not big enough for compost makers so may end up in Black bin

If it was not collected, | would like to see my council tax reduced

black bin - it would recycle in landfill.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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Percent
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shouldn't have to pay for council to take the waste as well.

Use black bin

Take my waste to the recycling centre and throw the piles of leaves from
surrounding trees (that blow into my garden) into the street

This would increase the risk of fly tipping

I would be fuming!

Put it in the black bin

Since | only put my black bin out every 2 months | strongly object to paying for
collection of my brown bin

Stop skewing the questions to fit your agenda! This should be illegal and is not a
consultation.

Put in black bin

Put in black bin

Add to black bin

Put it the black bin

It is not always possible to compost garden waste, branches etc, so | strongly
disagree with the council doing away with this service. | don&€™1 have ready
access to a car so would struggle to take it to the household waste recycling
centre, and in any case this is a less environmentally friendly solution

create an estate wide facility

Not sure

Use the black bin or take it to the councils front door. This service has been the
norm for a number of years so they now have a duty of care to continue with it at
no cost. | pay high council tax and struggle to use the paths at night because the
street lights are ineffective. The grass verges and overhanging shrubbery on
public footpaths is not maintained effectively endangering life when my children
and | have to walk in the road. Also the options about paying on the next page
are missing an option for: | do not want to pay and will not pay. Without ticking
one of the boxes though | am not able to submit the survey, so I&€™ve had to
select one which you can ignore and remove from the survey results as it holds
no bearing to what would actually happen.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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brown bin. If | had to pay on an ad hoc basis | expect | would (depends a bit on
cost and procedures for paying).

Black bin or small garden compost bin

I am on my own aged 80+ and would not know what to do. PLEASE dont stop it.
I think it4€™s a disgrace given the level of council tax | pay

Depends on charge and frequency

Some would go in the black bin, some to household centre, and some | would
be forced to pay for the service.

put it in the black bin

Dunno, it would probably end up in the black bin because apart from the brown
bin we have no space to store it and live on a busy main road with no parking or
footpath.

burn it

Do not drive, would have to use black bin

| would pay if only charged when collection is needed. Otherwise | would expect
the Recycling Centre to be made larger and more accessible so that we can
dispose of waste ourselves.

Put it in the black bin

Put in grey bin

PUT IN BLACK BIN

Put in black bin

In the black bin

Most of it would put in the black bin

In black bin

Probably have to put it in black bin as we pay enough council tax & can't afford
to pay extra for brown bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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Probably have to put it in black bin as we pay enough council tax & can't afford
to pay extra for brown bin

Most likely use the black bin. But | also live next to a road and in autumn a lot of

council trees leaves fall into our property and we have to use the brown bin for

this.

Black bin

Sadly it would be put into the black bin.

| think people would use the Black Bin that they are already paying for.

| would put it in black bin

| already compost with 3 bins, but having a large garden need the brown bins.

Burn it or put into black bin

Black bag in household waste

1&€™d possibly put in black bin

You can give me the £50 per year you want to charge for the brown bin

| wouldn't pay, | compost whatever | can, and my brown bin is rarely full

| am unsure. It might even end up in my domestic bin. | cannot get to the waste
recycling centre and would be reluctant to pay for something | have always been
led to believe is covered by the high rates of council tax | pay!

Black bin

Put it in the black bin

Put it in black bin

Put what | can in black bin and consider composting

Use the black bin

As there may not be opportunity for free comment later, it is necessary to say
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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Percent
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fly-tip.

We would compost the appropriate garden waste, leaves etc. burn the branches
or take to the recycling centre. However compost bins in the garden attract
vermin and as there are already twice the number of rats to people since Covid
19 this would be a further problem to be dealt with.

Is this the space where we express concerns about fly-tipping? Or people will

use their black bin.

| would use the black bin. | cannot afford any extra expenses

It would go in the black bin

Put in black bin

Dump it

| would put it in the black bin.

not sure

use the black bin

| do not think we should have topay extra for brown bin to be emptied

use the black bin

Depends on how frequently the collection would be and whether it would be a

year round service

Would put garden waste into a bin bag, and into the black bin

Put it in the general black bins

| have a small garden, so space to compost/put grass etc is very limited.

Most of my garden waste is from intrusive shrubs planted by the council at the

other side of my fence. | would place the pieces | cut off on the councils side of
the fence. The food waste will go in the black bin. | have a small garden of my

own, have no need for compost & produce minimal garden waste.

Burn it

Add to general bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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Percent
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Black bin

Probably use the normal black bin due to a lack of time to travel to recycle.

| already pay enough council tax...guess it will have to go in the bin?

| dona€™t know

Put in black bin

I would burn it in the garden

Fly

| may use a paid for service but it would entirely depend on the cost.

Have very little, so will decide later

| would use household waste if it were available all week but the size of the

facility would not cope with all the extra waste

Put it in black bin

No idea. | would prob have to use the black bin which is awful

| would either use the paid service or place items in my black bin

| would compost some more at home, but impossible to do this for all waste.

What would happen to food waste?

Not sure it would be disappointing to lose this service

Leave on the Councils doorstep. 1€ ™m disgusted but sadly not surprised that
youd€™re thinking of charging. What you take away from kerbside collection will
only increase the amount taken to the dump and will then have to spend on
bringing that site up to scratch; so youa€™Il end up spending just under a
different banner. Short sighted as usual.

Pay for collection or depending on your charges recyclecentre

Put it in my black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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04/12/2020 00:09 AM

ID: 153905938

04/12/2020 00:13 AM
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04/12/2020 00:38 AM

ID: 153906186

04/12/2020 02:20 AM

ID: 153906865

04/12/2020 05:44 AM

ID: 153907820

Response = Response
Percent Total
Mixture of paid for, home composting &recycle centre

If there was no where for garden waste to go, it would have to be placed in your
black bin. We pay enough council tax as it is, so to have to pay extra for garden
waste is ridiculous, also this would just increase fly tipping, which is already an
increasing issue

put in black bin

Put it in black bin

We would put it in the black bin

Give me a discount on my council tax if your taking services away

Let the grass grow and nature take its corse. Sorry neighbours

I would compost as much as possible and take the rest to the HWRC

I would compost as much as | could but wouldn't be able to compost it all
therefore would have to pay for collection

It would go in my black bin.

Put everything in the black bin

In the black bin

Put it in the black bin

I would pay for a collection service if only paying for the weeks | needed.

Put it in the black bin

Or would find an alternative collection service but worry you dona€™t know

where the wasted would be going

| have tried competing at home and would live to do this, but badgers keep
tipping my composting bins over and scattering the waste

Pack it harder into the black bin

Put in black bin

I have no means or disposing. Collection should continue. You could provide the
bags of compost like used to happen
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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| don&€™t know what | would do. Most of my garden waste is from leaves that
fall into my garden from council owned trees that line my garden fence. | am
disabled and unable to drive so | really dond€™1t know what | would do.

Put it in the black bin

My concern would be how much you have pay, if you are a single pensioner

It would end up in the black bin

Use black bin

Put it in the black bin

Black bin if space, or burn it.

| would do several things - home compost as | do already, | may pay for the
service, may use recycling service

Dispose of it in the black bin

| am not sure what we would do at the moment. Another bill would be a struggle

and our garden isn&€™1 big enough for a home compost area.

Combination of composting and recycling centre

Put in black bin

Food waste would go into my black bin

| think this question - like others in the survey have been written to enable the
Council to implement extra charges. Most people want their brown bins to
collected and not to be charged.

IT IS ALREADY INCLUDED IN OUR COUNCIL TAX

Put in black bin potentially as it cana€™t go in car to get it to a centre and
cana€™t afford to pay for this extra service. Not happy about this at all we
already have a terrible problem with fly tipping where we live this will encourage
more people to dump their unwanted garden waste on the road sides or even in
the middle of the roads as they do near here!! Causing hazards for drivers
walkers and bike riders as well as increase risk to the wildlife. We pay a lot in
taxes. Happy to compost our grass cuttings but bulkier garden waste takes
years to break down as compost and will just get piled up. Massively again this
idea of introducing charges.

Burn
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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04/12/2020 09:09 AM

ID: 153913252

04/12/2020 09:11 AM

ID: 153913484

04/12/2020 09:17 AM

ID: 153914097

04/12/2020 09:18 AM

ID: 153913922

04/12/2020 09:26 AM

ID: 153914705

04/12/2020 09:28 AM

ID: 153915108

04/12/2020 09:30 AM

ID: 153915189

04/12/2020 09:31 AM

ID: 153915359

04/12/2020 09:55 AM

ID: 153916875

04/12/2020 09:59 AM

ID: 153917313

04/12/2020 10:01 AM

ID: 153917697

04/12/2020 10:04 AM

ID: 153917857

04/12/2020 10:10 AM

ID: 153918613

04/12/2020 10:21 AM

ID: 153916749

04/12/2020 10:22 AM

ID: 153919799

04/12/2020 10:26 AM

ID: 153919675

Response
Percent

Response
Total

| dond€ ™t feel we would have much choice other than to pay

1&€™d put in it the black bin

| would put in black bin

probably put it in a plastic bag and take it to the local tip like most people

increasing the use of plastic!

Maybe burn what wona€™1t compost or put it in black bin

Use neighbourd€™s bin and share cost

Put it in the black bin

Mixture of home compost and recycling centres

| already pay for garden waste to be collected in my council tax

It will mostly go into our black bin

Put in black bin

Forced to put it in the black bin

| protest strongly at the proposal to stop free brown bin service

You leave us no choice as our garden is too small for a compost heap

depends on cost

| would pay and use the recycling centre

It depends how much the cost is. If too much | would take it to the household

waste recycling centre

Put it on your doorstep

Put in black bin. As there is no legal obligation to pick up waste | would expect a
reduction in council tax
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153921279
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ID: 153922372

04/12/2020 10:48 AM

ID: 153922454
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ID: 153922635

04/12/2020 11:12 AM

ID: 153924974

04/12/2020 11:34 AM

ID: 153926741

04/12/2020 11:41 AM

ID: 153927112

04/12/2020 11:43 AM

ID: 153927644

04/12/2020 11:46 AM

ID: 153928402

04/12/2020 11:48 AM

ID: 153928165

04/12/2020 12:02 PM

ID: 153929910

04/12/2020 12:05 PM

ID: 153929869

04/12/2020 12:14 PM

ID: 153931403

04/12/2020 12:32 PM

ID: 153933155

04/12/2020 12:54 PM

ID: 153935576

04/12/2020 13:03 PM

ID: 153936771

04/12/2020 13:04 PM

ID: 153936672

04/12/2020 13:08 PM

ID: 153936584

Response
Percent

Response
Total

Put it in my black bin?

It would go in black bin if did not have space to recycle as do not want to breed
rats at home

Black bin

| would use my black bin due to food waste encouraging rats

4 compost bins always in use. Brown bin necessary for woody wastete

bonfire

1&€™d put it in the black bin

Would compost some but would use garden Easter service depending on price.
Have s lot of garden Easter in summer and fortnightly collections are not
sufficient

This is an increase in council tax by another name.

| would have to throw some of it which is bad for the environment

| would compost as much as possible at home but produce waste that cannot be
composted so would take to tip. Only use a paid service as last resort and
depending on price

Depending on price, | may just put it in the black bin.

Probably burn it

I would put it in my black bin

I might pay if the price was not high. | may also put in the black bin if enough
room.

Use the black bin

Black bin

| would home compost as much as | could. Rest would go into black bin. Stop
mrivratininea ArAamdhina Thin Al Addd kA fnAlbiiAdAA T AA A A H I L imA~ A A
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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04/12/2020 13:20 PM

ID: 153938095

04/12/2020 13:48 PM

ID: 153940608

04/12/2020 13:57 PM

ID: 153942008

04/12/2020 14:00 PM

ID: 153940260

04/12/2020 14:05 PM

ID: 153942738

04/12/2020 14:07 PM

ID: 153943184

04/12/2020 14:09 PM

ID: 153942387

04/12/2020 14:10 PM

ID: 153942590

04/12/2020 14:11 PM

ID: 153943352

04/12/2020 14:33 PM

ID: 153945342

04/12/2020 15:11 PM

ID: 153949772

04/12/2020 15:18 PM

ID: 153949809

04/12/2020 15:40 PM

ID: 153952328

04/12/2020 15:46 PM

ID: 153953509

04/12/2020 15:47 PM

ID: 153953409

04/12/2020 15:48 PM

ID: 153953032

Response
Percent

Response
Total

obligation otherwise fly tipping will increase and blacks bins will overflow.

This is a self funding service where you sell the compost you make back to the
community therefore | think you should maintain the service and make it cost
neutral. Some of us are trying really hard to do the right thing but simply have
too much waste to compost so you should be helping us not even thinking about
cutting off the serice

I'd put it in the black bins

We fill our brown bin but would willingly pay for a second bin. We also
extensively compost at home.

Use Black bin. Partially disabled, could not do anything else.

It would go in the black bin like it used to

Why are you bothering with a survey when you know damn well you are going to
introduce a fee for this service. But whilst you thinking about this do bear in mind
that we have the scumbags already fly tipping

90% or our garden waste comes from trees located on council land which drop
leaves and branches in our garden. | would only be happy to pay for garden and
food waste produced by us.

| would do a combination of home coposting and taking to the tip but given you
can make income from this service by seeling the compost | think you should be
helping those of us who try very hard to do the right thig, not looking at taking
the service away or charging MORE for it - it is already included in our council
tax. glve us a better tip in Bishops Stortford and you may get a better reaction.
Do good by the environment - improve services dont take them away

I would continue to home compost and use garden waste disposal depending on
material as now

It would be hard to dispose of, should be free

A combination of the above options

| would not pay and I'd just put it in the black bin

| would put it in the black bin. We pay above the national average in Council tax
terms; you introduced the garden waste bins over strong objections because it
would eventually become a revenue generating service (denied and refuted at
the time). | am not paying any more for Council services which are already
significantly rationed.

put it in the black bin or sometimes go to a HWRC

| really dona€™t know. | dond€™t feel we should pay we pay enough council
tax already.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153955691

04/12/2020 16:13 PM

ID: 153956338

04/12/2020 16:14 PM

ID: 153956085

04/12/2020 16:15 PM

ID: 153956208

04/12/2020 16:29 PM

ID: 153957859

04/12/2020 16:39 PM

ID: 153958853
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ID: 153960425

04/12/2020 17:07 PM

ID: 153960912
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ID: 153962881

04/12/2020 17:32 PM

ID: 153962898
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ID: 153963213

04/12/2020 17:34 PM

ID: 153963497

04/12/2020 17:35 PM

ID: 153963512

04/12/2020 17:39 PM

ID: 153963961

04/12/2020 17:49 PM

ID: 153964916

04/12/2020 18:04 PM

ID: 153965982

04/12/2020 18:19 PM

ID: 153966851

Response
Percent

Response
Total

I would put it in the black bin. We pay above the national average in Council tax
terms; you introduced the garden waste bins over strong objections because it
would eventually become a revenue generating service (denied and refuted at
the time). | am not paying any more for Council services. You reduced the
frequency of the collections to once every two weeks. You have increased
Council Tax every year | can recall with absolutely no sign that the services we
receive are improving. So either the garden waste gets burned in the back
garden or it goes in the black bin for landfill. Either way the environment pays
which is allegedly a key priority for East Herts.

In the black bin

Depends on cost

1&€™d sneak it in the black bin

I would put it in my black bin

will look for alternatives

| cand€™1 afford the paid service and | do pay for it in my council tax already.

| decline to answer in case i incriminate myself(

This set of answers is unhelpful. After composting what | can (which | do
already) surplus would go in the grey bin (in which | often have capacity) unless
a paid garden waste collection were available ad hoc. My garden generates too
many shrub clippings and autumn leaves to use the Household Waste Recycling
Centre.

Not interested. Council should collect for free as it stands

Use black bin

use black bin

I will challenge this decision and put a much as | can in the black bin

More people would fly tip so this is a ridiculous idea

| would leave in black bin and dispose other where feasible

Considering options.

Use a mixture of composting, black bin and the tip.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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This would depend on cost

Would try to fit it in the black bin

| would pay for the service depending on the price.

Black bin

I would put it in my black bin.

This is disgraceful, waste sites were closed all summer, there will be more
dumped waste. Brown bins are very much used by homes and without this
service | would expect a reduction in my council tax or a weekly black bin
collection like in other parts of the country. The council has a duty of care to
provide the services as part of our council tax not everyone has time (when
open) to sit in 25+ car length queue to dispose of waste. Let us pay for what
services we use as part of the council we pay today which h us extortionate, no
expect us to pay a third party. Do your job east hertz council and help provide
the services everyone uses. Spend less of niche services. | didna€™t ask for
Hartman child play area to be ripped out and replaced but you use my council
tax to benefit those with young children. Disgraceful!

| would put it in the black bin

14€™d have to put it in the black bin

Black bin

| think we already pay for this in taxes

Use the black bin

Any waste | couldn't compost at home would go in the black bin

We pay council tax for this service

This is almost certainly going to increase illegal disposal as household incomes
have been reduced- this would be an irresponsible moved. Moreover, the
council tax rates are already high for very little service in return, I'd rather you
reduced street lighting to reduce light pollution than support a reduction in waste
services.

People will put it in their black bins or dump on verges or hedgerows!

Put in the black bin as we pay for brown bin collection in our council tax rates.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153975428

Response
Percent

Response
Total

| am very annoyed that you are considering charging me for this service.

Very large garden + lots of waste, band H council tax. WE would have to have
regular bonfires

Put it in the black bin

You are encouraging dumping,we need better facilities to encourage recycling

Place it in black bin

| do not want to be charged for this collection

Fly tip it

Black Bin

Put in black bin

I would rather you reduce the black bin service to once a month

This is outrageous. If anything you should charge for black bin waste. I1taé€™s
the only bin that isna€™t recycled, and too many people use it instead of
separating their waste.

Black bin already pay enough in council tax

Burn it multiple times a week

Put it in the black bin

It will have to go in the black bin. We only put in what is not compostable at
home

Probably use black bin for compost

Depends on how much we have a large garden

Would be nice to have options, such as a monthly collection instead of
fortnightly as, especially in winter, we do not have as much waste go into the
brown bin.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?

393

394

395

396

397

398

399

400

401

402

403

404

405

406

407

408

409

410

411

412

04/12/2020 20:55 PM

ID: 153975344

04/12/2020 21:01 PM

ID: 153975905

04/12/2020 21:18 PM

ID: 153976409

04/12/2020 21:18 PM

ID: 153976145

04/12/2020 21:20 PM

ID: 153976586

04/12/2020 21:22 PM

ID: 153976689

04/12/2020 21:27 PM

ID: 153976817
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ID: 153977817

04/12/2020 22:10 PM

ID: 153978198

Response
Percent

Response
Total

Burn it at home

Put it in black bin

Put it on your door step

Double bag and use black bins

1 would fly tip, as will many other people.

Why pay twice to get you to empty my bin

Black bin

Black bin

Use black bin

Black bin

Could encourage fly tipping

In the black bin 1&€™m not paying for it

I would put it in my black bin

Black bin. Recycling centre hasna€™1t been open since first lockdown

Black bin

I would put it in normal waste

Would probably put in black bin!

1&€™m staggered youd€™re even suggesting this. Outrageous! Why do | pay
tax? Why do | pay council tax? It is the councila€™s duty to service its
residents. If this is not a 4€7legala€™ requirement then | shall be lobbying my
MP to make it law.

Not sure small garden and not much room to self compost
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153980008
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ID: 153980249

04/12/2020 23:20 PM

ID: 153980469

04/12/2020 23:32 PM

ID: 153980618

Response
Percent

Response
Total

compost garden waste only - rest in black bin

| would be disgusted if we lost the service and hence meant adding food waste
to the black bin. This council is going backwards in their recycling efforts and its
very disappointing

Put it in black bin

| would try and shove it in the black bin or drive it in my polluting car to the tip

icreasing carbon emissions and traffic.

| pay £2000 council tax, and £900 private service fee as road is not adopted.
The very idea that service may be reduced or become chargeable is outrageous

I would happily empty it every week on the council office doorstep, idiots

Black bin or fly tip

I have a large garden & fill brown bins every weeks. | do use compost bins also
but produce too much to manage without brown bins. | am a pensioner & paying
for a huge council tax payment every month so expect a brown bin collection . If
| had a postage size garden yes | could compost some but composting does not
happen quickly. People will just dump their waste on verges etc, Taking away
services like this costs the council more in the long run as they have to clear
tipping drops . False economy in my view.

Mostly in the black bin

Charging is not acceptable and will lead to fly tipping as happened in summer in
the local park (grass clippings). Grass does not compost well.

| would like this service to continue

No option but to put in black bin

Put in black bin as now

Black bin

Put it in black bin

Burn it

Unfortunately it would go in the black bin which isna€™1t environmentally
friendly, everyone has financial pressures and this wouldna€™t be a wise
change for the environment

Black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153982565
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ID: 153983289
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05/12/2020 06:02 AM
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ID: 153983441
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Percent
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We already pay for a brown bin collection in our council tax, charging more is
only going to lead to garden waste been out in the black bin. Recycling centres
journeys will only add to car use and greater air pollution. It's is sad the the
council is considering charging more for a vital service and this only reflects on
reducing living standards, home composting leads to an increase in the rat
population

I1ta&€™s mostly grass cutting. | would tell my gardener to leave them on the lawn
to decompose. | am a disabled pensioner and none of the alternatives are
practicable.

black bin

Put it in the black bin

No idea . Elderly so would not be able to lift

I would stick it in bin bags and put it in the black bin

Dump it

I may have to send food waste in the black bin, | don't know what | would do
with garden waste | don't have enough money to pay out for a collection but also
can't transport it to a hwrc

Put it in the black bin. If you stop garden waste collection it would make me feel
like you care less about recycling so | wouldn't be as conscientious about
recycling my plastic waste either

we pay tax anyway so should be collected,people will dump things

Will deal with the issue when it happens as there is nhowhere near to dispose of

waste any more!!

| am disabled would only Use paid for service infrequently other options not
feasible would have to use current sack collections

Bonfire

Use black bin.

Put in black bin

I would put it in the black bin

| do not have the facility in my garden to have a compost

I would continue home composting small amounts but also use the paid for
service for the rest
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153985789

Response
Percent

Response
Total

| wouldna€™t have anywhere to put it and thatd€™s when you will see people
putting in into other bins

I'd struggle to dispose via recycling and put in black bin

Would try get as much as | could in the black bin

| think people would just put in black bin

Do not know

Put in garbage. We dona€™t have much compost

This is a bad idea. It will mean people throw it all in black bin. Bet we wont get a

discount when if it happens!

I would be very disappointed in the council and would have to consult with
others to work out what to do but | may end up putting it in my black bin

We would have to put it in the black bin.

Use black bags and black bin

bonfire

Food waste would go in the black bin.

With trouble. It would cause hassle having to drive somewhere to dispose of it,
and also trying to start home composting.

Burn it

| wouldna€™t recycle as much, sadly

90% of our brown waste is food. We dona€™t have space for a food composter
I would use the black bins for food waste if asked to pay for brown bin. | pay
nearly £200pm on council tax!

Put it in the black bin

We would have no choice to put food waste in black bin and potentially get a
gardener. This will be hard hitting for older residents of our village who are hard
up and dona€™t drive. It&€™s outrageous to consider more charges a year
when lots of people are on lesser incomes or lost their jobs!

| would use the black bin if brown bin was a paid for service. | pay nearly
£200pm in council tax | will not be paying more for a service.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153985996
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ID: 153986086

05/12/2020 08:52 AM

ID: 153986252

05/12/2020 08:53 AM

ID: 153986313

05/12/2020 09:02 AM

ID: 153986337

05/12/2020 09:02 AM

ID: 153986519

05/12/2020 09:04 AM

ID: 153986584

05/12/2020 09:06 AM

ID: 153986508

05/12/2020 09:09 AM

ID: 153986845

05/12/2020 09:11 AM

ID: 153986864

05/12/2020 09:11 AM

ID: 153986942

05/12/2020 09:12 AM

ID: 153986896

05/12/2020 09:14 AM

ID: 153986993

05/12/2020 09:14 AM

ID: 153987173

05/12/2020 09:14 AM

ID: 153987193

05/12/2020 09:15 AM

ID: 153986918

05/12/2020 09:16 AM

ID: 153986850

05/12/2020 09:17 AM

ID: 153987334

05/12/2020 09:17 AM

ID: 153987223

Response
Percent

Response
Total

More bonfires and home incinerator

Put it in black bin

| think you should continue to provide this service free of charge

would use the black bin if room

Put it in black bin

Probably put it in my black bin like everyone else will if you start charging for the
brown bin to be collected.

Fly tip

Being OAP could not really afford any more out goings

Black bin and dispose of excess in wooded areas

| would burn it

| would put it in the black bin

I would simply have to put it back into the black bin, which is extremely bad for
the environment. I'm not saving and transporting food waste. | also don't see
why the council offer the service and then suddenly declare it isn't their
responsibility, and want to charge us.

put in black bin

| think we pay enough council taxes to have a garden waste collection included.

| would put it in the black bin

put in black bin

You would give no choice but to pay for the garden waste collection service.

| would put it in the black bin

dump it somewhere else, black bin it.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153987296

05/12/2020 09:18 AM

ID: 153987123

05/12/2020 09:38 AM

ID: 153988028

05/12/2020 09:39 AM

ID: 153988031
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ID: 153988299

05/12/2020 09:44 AM

ID: 153988394
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ID: 153988435
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ID: 153988462
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ID: 153988375

05/12/2020 09:52 AM

ID: 153988289

05/12/2020 09:54 AM

ID: 153987872

05/12/2020 09:57 AM

ID: 153988726

05/12/2020 10:00 AM

ID: 153988901

05/12/2020 10:01 AM

ID: 153988871

05/12/2020 10:01 AM

ID: 153988439

05/12/2020 10:03 AM

ID: 153988857

05/12/2020 10:03 AM

ID: 153988823

05/12/2020 10:05 AM

ID: 153989062

Response
Percent

Response
Total

Likely put it in the black bin

I'd stick it in the black bin to stop the increase in rats-we have enough already!

| have a gardener who takes my waste

Reluctantly pay, it should b covered by council tax.

Reluctantly pay. This should be covered by council tax

We already pay for it through council tax so why should | be charged twice

Fly tip

| cannot afford to pay more and as | am disabled 12€™d have to put it in my
black bin

We feel very strongly the service should continue as it is with no addition fees as
the council taxes in herrford are very high

| put food in the black bin, but waited forever the service to resume before
disposing of my garden waste. Not an option in survey to say this. | think council
tax is high and should include brown bin collection | would struggle to pay any
more for the service and | work long hours so would also struggle to compost
myself - | also have quite a small garden, dond€™t want a compost bin in it /
much better to know it is being done by the council. | dona€™t agree with this
service being taken away, think it is a bad idea and would change my opinion of
the council as being eco friendly

Having no transport and being unable therefore to use the recycling site | am
being unfairly prejudiced prejudiced against by the council's decision to charge
for brown bins | would accept

Probably fly tip into the countryside

Depends whether it also includes food waste. | would take garden waste to
household centre but would not do that with food

Probably burn it.

Our cooked waste would go in the black bin, this would increase what goes into

landfill!

Would pay if charges were reasonable in combination with taking to the local
refuse centre. Would happily compistvat home if we had the space to do so.

Over 70 with ill health

I would be burning a lot more waste on my allotment and adding to pollution.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 153989266
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ID: 153989715

05/12/2020 10:20 AM

ID: 153989529

05/12/2020 10:20 AM

ID: 153989853

05/12/2020 10:20 AM

ID: 153989960

05/12/2020 10:21 AM

ID: 153989869

05/12/2020 10:22 AM

ID: 153990103

05/12/2020 10:23 AM

ID: 153990006

05/12/2020 10:27 AM

ID: 153990205

05/12/2020 10:28 AM

ID: 153990332

05/12/2020 10:29 AM

ID: 153990218

05/12/2020 10:31 AM

ID: 153990321

05/12/2020 10:32 AM

ID: 153990357

05/12/2020 10:40 AM

ID: 153990531

05/12/2020 10:41 AM

ID: 153991003

05/12/2020 10:42 AM

ID: 153990146

05/12/2020 10:43 AM

ID: 153991065

05/12/2020 10:49 AM

ID: 153991377

05/12/2020 10:55 AM

ID: 153991439

05/12/2020 10:58 AM

Response
Percent

Response
Total

It will go in the black bin

Dried and go on bonfire

As a pensioner | would have to concrete my garden as | wouldn't be able to

afford to pay for removal and we don't have a local recycling centre.

| would just use the black bin. Our local recycling centre in Buntingford also
hasn't reopened so options are becoming limited.

No choice if Household Waste Recycling Centre closes

I would probably take it to the woods which many people did in lockdown
As a pensioner | would have to concrete my garden as | wouldn't be able to
afford to pay for removal and we don't have a local recycling centre.

Dump it in street

don't know yet

Black bin and would not recycle

It would go in the black bin, | dona€™t have much expendable income and the
hours | work | dona€™1t have time to go to the dump. It would be a horrible thing
as | want to recycle as much as | can but | can&€™t afford more charges. Also |
know more fly-tipping will take place by others which is already a problem being
we live in a relatively rural area.

Use the black bin

Bag it and put it in the black bin

Put in in black bin

Place in black bin

Unsure, probably a combination of options

It would go in black bin

We are old and vulnerable and want to continue free collection as at present

In the black bin

Divn i+
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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Response = Response
Percent Total

I'd put it in the black bin. The Buntingford recycling centre is still closed, so |
definitely wouldn't put garden waste bags in the car to drive to Royston. | believe
we already pay sufficient council rates to pay for a fortnightly service for garden
waste. Why don't you look at a monthly option instead of stopping it completely?
Put in black bin

We already pay for this as part of our council tax so all you can do charge more
but don&€™t take it away. | would love much larger black and blu bin to help
with getting rid of rubbish. Blue would be great to have a much larger recycle bin

| don&€™t know how | could manage this. It would be very difficult. | do not think
you should charge for this service.

Put it in black bin

Try to sneak it into the black bin.

Not sure

I would only pay for it if it was a reasonable cost and | would do so very
grudgingly as | think the cost should be covered by council tax. Any other
method of disposing it is un-environmental and would lead to more fly-tipping. If
| consider the charge unreasonable | would reluctantly put it in the black bin

i would put it in the black bin

I'd compost what | could, the rest | would have to put in the black bin.

| think it should be collected as part of the council tax

put it in the black bin. DO-NOT ENCOURAGE FLY TIPPING BY CHARGIGN

FOR WASTE

| have a large garden and need to use the brown as | have large quantities of
grass cutting

I would only use the black bin.

anywhere

| would use the black bin

How much for collection. We are in our 70's

| would be unable to deal with it
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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05/12/2020 12:54 PM
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ID: 154000055
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ID: 154000227
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ID: 154000435
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ID: 154000183

05/12/2020 13:50 PM

ID: 154000652

05/12/2020 14:01 PM

ID: 154000952

05/12/2020 14:04 PM

ID: 154001132

05/12/2020 14:18 PM

ID: 154001525

05/12/2020 14:37 PM

ID: 154000373

05/12/2020 14:46 PM

ID: 154003441

05/12/2020 14:54 PM

ID: 154004064

05/12/2020 15:10 PM

ID: 154004905

05/12/2020 15:12 PM

Response
Percent

Response
Total

Put it in the black bin

Put it in my black bin

use the black bin or have a bonfire

It would go in the black bin

We would burn our garden waste

Just spread it over the grass verge.

Food and some garden in black bin excess down dump.

I'd put it in the black bin if | had no time to go to the recycling centre

Either home compost or put in black bin if too much to put in composter

I would put it in my black bin and black bin would be overflowing

black bin

| would compost what | could, take rest to HWRC

black bin

1&€™d put it all in the black bin as | have no other choice

| strongly oppose this idea

Not sure

I would want to know how food waste, apart from vegetable peelings, will be

recycled as it should not be composted as it encourages rats.

Burn it if it couldn't be composted.

Black bin

| would not pay - it would not be recycled

[ NN T P N
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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05/12/2020 16:40 PM
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05/12/2020 16:40 PM
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05/12/2020 16:41 PM

ID: 154009137

05/12/2020 16:46 PM

ID: 154009472

05/12/2020 16:54 PM

ID: 154009645

05/12/2020 17:19 PM

ID: 154010010

05/12/2020 17:27 PM

ID: 154011368

05/12/2020 17:28 PM

ID: 154008187

05/12/2020 17:29 PM

ID: 154011457

Response
Percent

Response
Total

A combination of the first three options above.

Wouldn't pay

Get rid of the grass.

Use the black bin, or fly tip!!

Black bin

Plus put small bits in the black bin because if the council feel that food is not
going to be recycled anymore then what is the difference with a bit of

As we have a lot of trees that need to be pruned we need a brown and also
have 3 lawns

As now would compost some. | would be most dissatisfied if you stopped
collecting and would be forced to take to the recycling centre

| don&€™t know what we would do??
Not sure
With difficulty. Keep the collection free as the food waste goes in with it. We pay

enough council tax.

| woiuld probably add my food/garden waste into the household rubbish. By
charging residen ts, | fear that the Council will only add to the problem of fly-
tipping in the area. We do home composting but do not have capacity to use all
of our garden waste.

Burn it on a bonfire

| would need to understand better how to compost

I would fly tip it on councils front door step but | don't have a car..lol

| would have to use the paid service but not out of choice.

Black bin

Put in black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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05/12/2020 17:50 PM
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05/12/2020 18:24 PM
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ID: 154014380

05/12/2020 18:36 PM
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05/12/2020 18:53 PM

ID: 154015180
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05/12/2020 19:16 PM

ID: 154015835

Response
Percent

Response
Total

Difficult to answer without idea of costs. Not everyone is in either a position to
pay or to transport to the recycling centre. There is also the question. Of more
carbon emissions from people having to drive to a recycling centre. There is no
mention in this survey of what would then happen to food waste.

| do not produce garden waste at the moment however in the process of buying
a house with garden. We already pay a huge amount of council tax and with the
current economic situation, asking people to pay more when we are loosing our
jobs is unacceptable. This will just encourage more fly tipping that the council
will need to clear up.

I'd put it in the black bin

| would use my black bin instead

part home compost, other waste(food/garden) in black bin

| am disabled so it will just be left to rot

It would go into an already overflowing black bin

I imagine the black bins will overflow

If the local waste recycling reopen

I would find somewhere to dump the garden waste

I would put in black bin, council tax is high enough

Dona€™t know

1&€™d probably place it in the black bin

In the black bin

I would put it in bags and place it in the black bin

Put it in the black bin

Black bin, as transport to recycling ctr an issue

Put it in the black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154017331

05/12/2020 20:11 PM

ID: 154017350

05/12/2020 20:14 PM

ID: 154017522

05/12/2020 20:21 PM

ID: 154017691

05/12/2020 20:35 PM

ID: 154017925

05/12/2020 20:55 PM

ID: 154018529

05/12/2020 21:09 PM

ID: 154018920

05/12/2020 21:27 PM

ID: 154019282

05/12/2020 21:30 PM

ID: 154019340

05/12/2020 21:31 PM

ID: 154019311

05/12/2020 21:33 PM

ID: 154019444

05/12/2020 22:00 PM

ID: 154020040

05/12/2020 22:03 PM

ID: 154019984

05/12/2020 22:11 PM

Response
Percent

Response
Total
Put in Black Bin which is almost empty

Put in Black Bin which is almost empty

It is the right thing to provide for taxpayers - it is higher priority than some
wasteful council projects

Use black bin

Black bin

It would need to go in my overflowing black bin collection. Complete waste poor
service if removed.

| would add it to my household waste

Black bin

It would depend on the cost

Burn it at home.

Use the black bin

| would take garden waste to a recycling centre but food waste would go in the
black bin, meaning it would need to be collected more frequently

Front gardens will be a complete mess.

Put it in my black bin

Black bin, what choice would | have? Appalled to hear this

Put it in the black bin as we don't have a big garden

Dona€™t know!

Put it in my black bin

1&€™d put it in black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154019820

05/12/2020 22:19 PM

ID: 154020328

05/12/2020 22:32 PM

ID: 154020652

05/12/2020 22:38 PM

ID: 154020776

05/12/2020 22:41 PM

ID: 154020748

05/12/2020 22:42 PM

ID: 154020778

05/12/2020 22:55 PM

ID: 154020842

05/12/2020 23:07 PM

ID: 154021231

05/12/2020 23:51 PM

ID: 154021820

05/12/2020 23:59 PM

ID: 154021960

06/12/2020 00:07 AM

ID: 154021975

06/12/2020 01:27 AM

ID: 154022514

06/12/2020 02:56 AM

ID: 154022857

06/12/2020 04:23 AM

ID: 154023092

06/12/2020 07:14 AM

ID: 154023952

06/12/2020 07:37 AM

ID: 154024192

06/12/2020 07:38 AM

ID: 154024204

06/12/2020 07:40 AM

ID: 154024205

06/12/2020 07:51 AM

ID: 154024327

06/12/2020 08:05 AM

ID: 154024427

06/12/2020 08:07 AM

Response
Percent

Response
Total

simply a ridiculous proposition!!! And food peelings etc would go in the black bin

We need more info on costs

Black bin

Black bin

| pay enough council tax and councils need to budget better to uphold their

obligations and promises

Put it in the black bin or dump it in layby

Find some where to dispose of it

You will find people start dumping more

Burn it or tip it

| would expect a reduction in my council tax bill. | have a large garden and

expect the extortionate council tax bill is high enough without you wanting to

take more off me.

Black bin or dump if going that way

Burning

The council is already paid for this service via council tax

I am strongly opposed to withdrawal of this service

Bonfire

Black bin

Compost on my allotment

Put it in black bin

If this was to happen | would expect the cost of council tax to be lowered

put it in the black bins
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154024568

06/12/2020 08:09 AM

ID: 154024591

06/12/2020 08:10 AM

ID: 154024616

06/12/2020 08:16 AM

ID: 154024708

06/12/2020 08:21 AM

ID: 154024735

06/12/2020 08:25 AM

ID: 154024922

06/12/2020 08:26 AM

ID: 154024886

06/12/2020 08:42 AM

ID: 154025333

06/12/2020 08:47 AM

ID: 154025432

06/12/2020 08:48 AM

ID: 154025439

06/12/2020 08:54 AM

ID: 154025562

06/12/2020 09:01 AM

ID: 154025805

06/12/2020 09:15 AM

ID: 154026100

06/12/2020 09:24 AM

ID: 154026278

06/12/2020 09:46 AM

ID: 154026817

06/12/2020 10:05 AM

ID: 154027428

06/12/2020 10:11 AM

ID: 154027400

06/12/2020 10:14 AM

ID: 154027630

06/12/2020 10:22 AM

ID: 154027841

06/12/2020 10:26 AM

ID: 154028081

06/12/2020 11:10 AM

Response
Percent

Response
Total

and do not have room for composting

1&€™d scatter it along the fast lane of the M11.

Use black bin

Put in in black bin

This is a stupid Idea and will increase fly tipping

This is a stupid Idea and will increase fly tipping of waste

Communal gardens would be a mess where the council don't cut grass enough
or to a high service that we have to pay for. We end up cutting grass ourselve so
feel that having to pay for garden waste to be taken away is wrong.

Would put in black bin we don't have space to compost

Put it the black bin or burn it

I would prefer the current arrangement to remain in olace

| would do everything in my power to campaign against this it is a complete and
utter travesty if this were to go ahead

Into black bin

Put in black bin

Flat does not have a garden and has communal rubbish bins only. Food waste
has to go in there, and recycling is taken to a local recycling bin area

Dump it in the woods

I would put most of it in the black household bin

I would put it all in the black bin

place it in the black bin

put it in the black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154029544

06/12/2020 11:37 AM

ID: 154030531

06/12/2020 11:53 AM

ID: 154030716

06/12/2020 12:15 PM

ID: 154032357

06/12/2020 12:36 PM

ID: 154033357

06/12/2020 13:31 PM

ID: 154035549

06/12/2020 14:06 PM

ID: 154036915

06/12/2020 14:19 PM

ID: 154037615

06/12/2020 16:02 PM

ID: 154041938

06/12/2020 16:06 PM

ID: 154042143

06/12/2020 16:08 PM

ID: 154042346

06/12/2020 16:15 PM

ID: 154042457

06/12/2020 16:17 PM

ID: 154042493

06/12/2020 16:52 PM

ID: 154043566

06/12/2020 17:00 PM

ID: 154044048

06/12/2020 17:21 PM

ID: 154044772

06/12/2020 17:30 PM

ID: 154045066

06/12/2020 17:39 PM

ID: 154045304

06/12/2020 19:19 PM

ID: 154048016

06/12/2020 19:32 PM

ID: 154049425

Response
Percent

Response
Total

Why is this not part of the councils job.?If you want more waste dumped by the
side of the road then go ahead and take away the brown bins.Out brown bin is
always full even though we do compost some of our garden waste.We would
have to go for the paid brown bin service.

Don't know

put it in the black bin

Waste Centre or dump it

| dont expect the council to do this without first resigning for incompetence. You

can save money elsewhere, you currently waste plenty anyway. This will lead to

fly tipping of waste and cost you more.

Put in black bin

I would put it in my black bin

Use black bin

Compost garden waste where feasible; pay part charge summer only

Compost garden waste where feasible; pay part charge summer only

Fly tipping

Put it in the black bin

Leave it on the road side. I&€™m not paying any extra,

I would put the waste into the black bin

| would put it in the black bin

Don't know

bonfire

| would put it in the black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?

684

685

686

687

688

689

690

691

692

693

694

695

696

697

698

699

700

701

702

06/12/2020 19:50 PM
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06/12/2020 19:51 PM

ID: 154050075
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ID: 154052547
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ID: 154052137
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ID: 154053466
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ID: 154053549
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ID: 154054258
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ID: 154053561

06/12/2020 22:39 PM

ID: 154055072
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Percent
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Black bin
why would you want to reduce /limit recycling opportunities? This is an
acceptable cost to EHDC, not a 'nice to do'

A brown bin service should be continued or council tax reduced, removing a
service is not cost reduction!

Use the black bin if room
Put in black bin
1&€™d have to put it in my black bin. Terrible idea by the way, havend€™t you

noticed wed€™re in an ecological disaster?

Use black bin

| think it would lead to fly tipping

| would tell you to carry on as normal. If it ain&€™t broke dona€ ™t fix it.

Or put it in the black bin

I'm 69, my garden is approx 30feet X 80feet. | have steps 7 feet below the road
level at the front of my house. In the summer the brown bin needs to be
collected every week. So | would be forced to pay for brown bin collection. Just
another tax on the old.

I'd use the black bin

As this service is an enabling service like many others | would complain to
members.

Put it in the black bin

| honestly dona€™t know what | would do. | dona€™t have the time to home
compost. | need the bin for garden waste. | recycle to best of my ability and use
all methods to increase the capacity within the bin. Paying for another service |

strongly disagree with.

Put in my black bin in bin bags

Not sure but why don&€™1t you collect less often rather than not at all?

Would throw in the black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154056432

07/12/2020 00:35 AM

ID: 154056593

07/12/2020 00:43 AM

ID: 154056684

07/12/2020 05:47 AM

ID: 154057866

07/12/2020 06:38 AM

ID: 154058441
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ID: 154058611
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07/12/2020 09:36 AM

ID: 154065833

07/12/2020 10:08 AM

ID: 154068687

07/12/2020 10:10 AM

ID: 154069130

07/12/2020 10:18 AM

ID: 154070086

07/12/2020 11:04 AM

ID: 154074290

Response
Percent

Response
Total

We are already paying for this through Council Tax. Additional charges =
increased flytipping

It would have to go in my black bin (which is always already full by collection
day) or to waste centre when I'm able to get there. | will not compost garden and
food waste as already have an issue with field mice in my garden

Put it in the black bin

Use black bin for food waste

I would dump it on the side of the road what a ridiculous thing to introduce

Find other ways to dispose of it. Black bin

Id put it in the black bin

Would reluctantly have to pay for the bin as home compost equals rats which
are disgusting

Ridiculous idea, we have a lot of garden waste and not a big enough area to
compost it. | assume council tax will reduce to compensate this charge. We will
not benefit from this inconvenience which we pay for! Fly tipping will increase in
our country lanes. Over lockdown we had rotting things in our bin that
wasna€™t collected for months. The dump wasna€™t even open! Sorry but
whoever thought this was a good idea needs to rethink. We would lose a
beneficial service that we already pay a hefty some each month for so you can

penny pinch for other issues which likely dona€™t affect or benefit us.

We already pay £3k in council tax per year.

Should not be an extra charge as | pay enough Council Tax to East Herts
Black bin - if it fits! Council tax is very high already

| do not believe this should be stopped - it is a critical service

Use black bin. The environmental damage if using the recycling centres by
1000's of additional vehicles and subsequent queueing would far far outstrip a
bin lorry once a fortnight

| would put my garden waste in the black bin and possibly home compost a
small amount if possible

put it in the black bin. This is a ridiculous idea | have a large garden
| would dump it at the EHDC offices

While | would probably end up paying for the services | would not be happy at all
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154075827

07/12/2020 11:31 AM

ID: 154077352

07/12/2020 11:49 AM

ID: 154079636

07/12/2020 11:51 AM

ID: 154080094

07/12/2020 11:51 AM

ID: 154079685

07/12/2020 12:27 PM

ID: 154083587

07/12/2020 12:36 PM

ID: 154084025

07/12/2020 12:49 PM

ID: 154085975

07/12/2020 12:59 PM

ID: 154086956

07/12/2020 13:01 PM

ID: 154087549

07/12/2020 13:04 PM

ID: 154085938

07/12/2020 13:21 PM

ID: 154089485

07/12/2020 13:59 PM

ID: 154093040

07/12/2020 14:22 PM

ID: 154082881

07/12/2020 14:26 PM

ID: 154096915

07/12/2020 14:37 PM

ID: 154097049

07/12/2020 15:14 PM

ID: 154102259

07/12/2020 15:18 PM

ID: 154102803

07/12/2020 16:04 PM

ID: 154107464

07/12/2020 18:15 PM

ID: 154120482

Response
Percent

Response
Total

composting

Likely a combination of the above depending on time of year. However all you
will do is increase fly tipping which is already a major issue across the county
Find somewhere safe to compost it away from garden so not to attract rats

| would place it in the black bin. Please do not stop.

Place in black bin. Please do not stop this service!!

Dump on waste land

Bonfire

put in black bags or dump it somewhere !

| don't agree to the extra charge

black bin

black bin

There is not the facilities at home to compost the amount of garden waste in the
Spring/Summer months

| would expect not to pay for a brown bin but continue to use it.

Would be forced to use the recycling centre increasing road traffic and c02 out

instead of one lorry every other week

Possible would use paid for service and take what | could to household waste
recycling centre

Possible would use paid for service and take what | could to household waste
recycling centre

use the black bin

Put in black bin

Black Bin

Put it in my black bin!

Pay reluctantly
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154125097
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ID: 154125396
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ID: 154127703

07/12/2020 20:24 PM

ID: 154128300

07/12/2020 20:26 PM

ID: 154129294

07/12/2020 20:42 PM

ID: 154130016

07/12/2020 21:06 PM

ID: 154131216

07/12/2020 21:15 PM

ID: 154131422

07/12/2020 21:35 PM

ID: 154132368

07/12/2020 21:44 PM

ID: 154132930

07/12/2020 21:57 PM

ID: 154133210

07/12/2020 22:01 PM

ID: 154133103

07/12/2020 22:07 PM

ID: 154133922

07/12/2020 22:23 PM

ID: 154134430

07/12/2020 22:26 PM

ID: 154134603

08/12/2020 07:16 AM

ID: 154140506

08/12/2020 07:20 AM

ID: 154140555

08/12/2020 07:36 AM

Response
Percent

Response
Total

Black bags in the black bin

| compost everything | can except cooked food, woody stuff and perennial
weeds

Due to only having a van, | am unable to transport to recycling centre

Can't afford o pay --over 80 &not able to go to recycle centre

| would place it in the black bin

Depends upon the cost

Depends upon the cost

| would put it in the black bin 1&€™m afraid, | work full time and dona€™t have

time to go to recycling centres

More would go in the black bin particularly as its not usually full.

black bin

Stop being greedy scum.

I would only consider paying if it remains possible to dispose of food waste in
the brown bin as well as garden waste as | do not produce much garden waste

I would consider investing in a mulching blade for my lawnmower, thereby
stopping my main green waste production. | would probably take the balance
(leaves, hedge clippings etc to the HWRC.

Don't drive. Rat problem in area exasperated by home composting and black bin
not big enough for an average family plus food waste should be done every. So
much for the environment, I'm sure it'll be great when everyone is burning their
garden rubbish because of you useless profiteers.

Put it in my black bin.

1&€™d be forced to pay but | dona€™1 think ita€™s acceptable

WE KNEW WAS COMMING - ONLY A MATTER OF TIME AND i OBJECT

Burn it
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?

761

762

763

764

765

766

767

768

769

770

771

772

773

774

775

776

7

778

779

ID: 154140970

08/12/2020 08:32 AM

ID: 154142840

08/12/2020 08:35 AM

ID: 154142943

08/12/2020 08:37 AM

ID: 154143049

08/12/2020 08:51 AM

ID: 154143917

08/12/2020 08:56 AM

ID: 154144314

08/12/2020 09:48 AM

ID: 154148357

08/12/2020 09:58 AM

ID: 154149592

08/12/2020 10:28 AM

ID: 154153278

08/12/2020 10:34 AM

ID: 154152938

08/12/2020 11:10 AM

ID: 154158638

08/12/2020 12:55 PM

ID: 154176647

08/12/2020 13:09 PM

ID: 154177247

08/12/2020 13:30 PM

ID: 154180353

08/12/2020 14:26 PM

ID: 154187233

08/12/2020 14:28 PM

ID: 154188596

08/12/2020 14:59 PM

ID: 154191370

08/12/2020 15:00 PM

ID: 154190718

08/12/2020 16:55 PM

ID: 154206846

08/12/2020 17:17 PM

ID: 154209039

Response
Percent

Response
Total

Black bin

| would be strongly against this - we pay for the brown bins in our excessive
council tax. For those who pay huge amounts of council tax, the brown bin
should be included. Otherwise why else do | have to pay more money????
Flytip

| would have to use the black bin. However, given the high rates of council tax |
would be very disappointed if additional money was demanded for a brown bin

service that already exists.

Put it in my black bin

Would put it in black bin

Place in black bin

| want to use the brown bin service which is already in operation and already

paid for via local taxation

| use a waste disposal unit where | can. But need bin for garden waste. No room
for composting

Fly tipping. Bonfire. Hide in bottom of black bin. Service should be kept

| would put it in the black bin as would most people

i am an OAP and get benefits rent releaf and council tax releaf so could not
afford to pay for brown bin

But would object to having to pay as | believe | pay enough Council Tax and
receive less and less services

It depends how much you will charge for the brown bin.

It depends how much you will charge for the brown bin.

| do not need a garden waste collection

| would be concerned about fly tipping from others

Fly tip

Live in conservation area, full of trees, need garden waste removal but wont pay
extra | pay council tax


file:///C:/survey/results/responses/id/827119%3fu=154140970
file:///C:/survey/results/responses/id/827119%3fu=154142840
file:///C:/survey/results/responses/id/827119%3fu=154142840
file:///C:/survey/results/responses/id/827119%3fu=154142943
file:///C:/survey/results/responses/id/827119%3fu=154142943
file:///C:/survey/results/responses/id/827119%3fu=154143049
file:///C:/survey/results/responses/id/827119%3fu=154143049
file:///C:/survey/results/responses/id/827119%3fu=154143917
file:///C:/survey/results/responses/id/827119%3fu=154143917
file:///C:/survey/results/responses/id/827119%3fu=154144314
file:///C:/survey/results/responses/id/827119%3fu=154144314
file:///C:/survey/results/responses/id/827119%3fu=154148357
file:///C:/survey/results/responses/id/827119%3fu=154148357
file:///C:/survey/results/responses/id/827119%3fu=154149592
file:///C:/survey/results/responses/id/827119%3fu=154149592
file:///C:/survey/results/responses/id/827119%3fu=154153278
file:///C:/survey/results/responses/id/827119%3fu=154153278
file:///C:/survey/results/responses/id/827119%3fu=154152938
file:///C:/survey/results/responses/id/827119%3fu=154152938
file:///C:/survey/results/responses/id/827119%3fu=154158638
file:///C:/survey/results/responses/id/827119%3fu=154158638
file:///C:/survey/results/responses/id/827119%3fu=154176647
file:///C:/survey/results/responses/id/827119%3fu=154176647
file:///C:/survey/results/responses/id/827119%3fu=154177247
file:///C:/survey/results/responses/id/827119%3fu=154177247
file:///C:/survey/results/responses/id/827119%3fu=154180353
file:///C:/survey/results/responses/id/827119%3fu=154180353
file:///C:/survey/results/responses/id/827119%3fu=154187233
file:///C:/survey/results/responses/id/827119%3fu=154187233
file:///C:/survey/results/responses/id/827119%3fu=154188596
file:///C:/survey/results/responses/id/827119%3fu=154188596
file:///C:/survey/results/responses/id/827119%3fu=154191370
file:///C:/survey/results/responses/id/827119%3fu=154191370
file:///C:/survey/results/responses/id/827119%3fu=154190718
file:///C:/survey/results/responses/id/827119%3fu=154190718
file:///C:/survey/results/responses/id/827119%3fu=154206846
file:///C:/survey/results/responses/id/827119%3fu=154206846
file:///C:/survey/results/responses/id/827119%3fu=154209039
file:///C:/survey/results/responses/id/827119%3fu=154209039

10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154211926

08/12/2020 17:46 PM

ID: 154212270

08/12/2020 17:47 PM

ID: 154212332

08/12/2020 18:50 PM

ID: 154218043

08/12/2020 19:02 PM

ID: 154218788

08/12/2020 19:27 PM

ID: 154218621

08/12/2020 19:41 PM

ID: 154221366

08/12/2020 20:04 PM

ID: 154222995

08/12/2020 20:43 PM

ID: 154225843

08/12/2020 20:44 PM

ID: 154225651

08/12/2020 20:48 PM

ID: 154225729

08/12/2020 20:48 PM

ID: 154225810

08/12/2020 21:02 PM

ID: 154226680

08/12/2020 21:05 PM

ID: 154226942

08/12/2020 21:11 PM

ID: 154227120

08/12/2020 21:13 PM

ID: 154227228

08/12/2020 21:14 PM

ID: 154227431

08/12/2020 21:18 PM

ID: 154227636

08/12/2020 21:18 PM

ID: 154227596

Response
Percent

Response
Total

| would not be able to recycle garden and food waste

It would be disappointing. Charging should be for rubbish not for doing the right
thing

Bag and take to my dads whoa€™s is free

Would put it in my black bin

Burn it in the garden

| can't compost all my garden waste so use the brown bin as well

| would probably put all the garden waste into the a corner of the garden and let
it decompose/compost down. But if | couldn't do that | would look at my options.
Would it be cheaper for my gardeners to remove it or would it be cheaper to
have a bin collection. Some weeks we have nothing, other times it is full, so |
would want a service where | can book and pay for what | use and not a blanket
charge.

| would stick it in the black bin because we have disabilities and on benefits
Dump it or black bins
This is poor proposal. People are more likely to put the food waste in the black

bin and is a loss of income to the council and an additional tariff on black waste

I would try and fit in into my black bin as do not have the means to take

anywhere and itaé€™s part of my tenancy to keep the garden tidy

Use black bin

I'd put it in the black bin

Would put it in black bin

| would burn it on a bonfire.

Put it in black bin

Deduct the cost from council tax

Burn it on bonfire

I will continue to fill the brown bin, however to have to pay for the service is
something | disagree with, | pay my council tax!
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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08/12/2020 21:20 PM

ID: 154227841

08/12/2020 21:22 PM

ID: 154227999

08/12/2020 21:25 PM

ID: 154227994

08/12/2020 21:41 PM

ID: 154228692

08/12/2020 21:42 PM

ID: 154228811

08/12/2020 21:45 PM

ID: 154229056

08/12/2020 21:48 PM

ID: 154228630

08/12/2020 21:48 PM

ID: 154228933

08/12/2020 21:50 PM

ID: 154229308

08/12/2020 21:55 PM

ID: 154229477

08/12/2020 21:56 PM

ID: 154229659

08/12/2020 21:57 PM

ID: 154229652

08/12/2020 21:58 PM

ID: 154229649

08/12/2020 21:59 PM

ID: 154229511

08/12/2020 22:06 PM

ID: 154230014

08/12/2020 22:09 PM

ID: 154229943

08/12/2020 22:12 PM

ID: 154230257

08/12/2020 22:12 PM

ID: 154230091

08/12/2020 22:12 PM

ID: 154230192

08/12/2020 22:13 PM

ID: 154230177

Response
Percent

Response
Total

| already pay for this via council tax

Put in black bin

| would put it in the black bin, thus negating the purpose of sensible recycling!!!

Some home compost, balance to recycling centre

I will put it in my black rubbish bin

Burn it

The council should take garden waste otherwise people will burn it which is both

an environmental and fire hazard

Put it in the black bin

I would burn it

Put it in black bin

Put it in black bin

Perhaps a reduced collection service with a paid for service to top up where

required.

I would be less likely to recycle my food waste

I would compost some garden waste but take some items to the household

waste site. | would put some food waste in the black bin.food

| cannot get to a recycling centre and cannot afford to pay anymore bills than |
already do

Put in black bin

Black bin

I wouldn't pay for a service as council tax is high enough and | have a lot of
grass to cut so taking that to dumps which are only open when I'm at work Quite
disgusting to ask for money when we as a family recycle and compost regularly

Combination of first 3 options

Would not pay
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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08/12/2020 22:15 PM

ID: 154230342

08/12/2020 22:16 PM

ID: 154230231

08/12/2020 22:18 PM

ID: 154230624

08/12/2020 22:20 PM

ID: 154230489

08/12/2020 22:23 PM

ID: 154230653

08/12/2020 22:25 PM

ID: 154230778

08/12/2020 22:28 PM

ID: 154230836

08/12/2020 22:35 PM

ID: 154231043

08/12/2020 22:44 PM

ID: 154230494

08/12/2020 22:50 PM

ID: 154231656

08/12/2020 22:56 PM

ID: 154231932

08/12/2020 23:02 PM

ID: 154232039

08/12/2020 23:19 PM

ID: 154232557

08/12/2020 23:22 PM

ID: 154232680

08/12/2020 23:24 PM

ID: 154232640

08/12/2020 23:47 PM

ID: 154233125

08/12/2020 23:51 PM

ID: 154233224

09/12/2020 01:58 AM

ID: 154234319

09/12/2020 06:29 AM

ID: 154236205

09/12/2020 08:21 AM

ID: 154239357

Response
Percent

Response
Total

Put it in the black bin and let it overflow onto the street. Probably then bag up
the rest and leave it next to my bin on the kerbside.

Please keep the organic waste bin service or at the very least for kitchen waste
so that raw meat etc. that can't go into home compost don't have to go into the
black bin. Keep the brown bins if possible

Please keep the organic waste bin service or at the very least for kitchen waste
so that raw meat etc. that can't go into home compost don't have to go into the
black bin. Keep the brown bins if possible

Black bin

Compost and and worry what to do with the rest!

| would put in my black bin

| wouldna€™t be able to deal with it. You would have tied my hands and |
don&€™t appreciate it.

Put in black bin but expect you to provide bigger bin

Black bin

| wouldna€™t expect to pay for this service. It should be included in the
extortionate council tax we pay

Would cram into black bin

utilse black bin more!

I would put it in my black bin or with food waste anyway

Black bin

Put it in the black bin

I would either take it to the local household recycling site or dump the garden
waste somewhere and put food waste in my black bin.

Black bin

Black bin

Black bin

You're just moving the problem and, pushing recyclable waste into landfill
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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09/12/2020 08:22 AM

ID: 154239352

09/12/2020 08:29 AM

ID: 154239888

09/12/2020 08:45 AM

ID: 154240470

09/12/2020 08:47 AM

ID: 154240809

09/12/2020 08:56 AM

ID: 154241459

09/12/2020 09:27 AM

ID: 154244129

09/12/2020 09:36 AM

ID: 154245054

09/12/2020 09:43 AM

ID: 154245764

09/12/2020 10:16 AM

ID: 154249070

09/12/2020 10:25 AM

ID: 154249881

09/12/2020 10:26 AM

ID: 154250119

09/12/2020 10:27 AM

ID: 154249887

09/12/2020 10:41 AM

ID: 154251868

09/12/2020 11:09 AM

ID: 154253390

09/12/2020 11:41 AM

ID: 154258201

09/12/2020 12:21 PM

ID: 154263680

09/12/2020 13:10 PM

ID: 154269203

09/12/2020 13:10 PM

ID: 154269545

09/12/2020 13:33 PM

Response
Percent

Response
Total

| would put it in my black bin

Would put it in general waste black bin

| would want my council tax to still cover the inclusion of the brown bins. | feel
like if there were more people trying to home compost, if not done correctly, or,
even if people didn't bother to dispose of their brown (food) waste correctly, we
could open up more expensive council problems like rat infestations to sort out
and fly tipping.

use black bin

| compost at home but also require garden waste collection

Not cut grass, not trim hedges, leave garden to get overgrown

| am the person in my neighbourhood that trims bushes and clears the rubbish
that no one else will do. My brown bin is usually full.

fair enough if you have no legal obligation but i look forward to a reduction in
council tax rates if you are no longer providing this service as i expect the
savings to be passed on to your constituents

I'd put it in the black bin

paid will lead to more fly tipping in the countryside where i live

| would put it in the black bin

Bon fire

| would compost my garden waste But | know others would fly tip it

I will put the brown waste in my black bin and/or burn it. | am a wheelchair user
and have no transportation to go to a recycling centre. Also 14€™m on a very
very low income and in poverty.

| would compost some and take some to the HWRC

| do not have access to a brown bin so compost what | can and black bin the
majority of it. I only have a very small but of garden so don't produce much and
sometimes put it in my neighbours brown bin if there is room.

| would use brown bins belonging to friends in neighbouring districts.

Linimsdd ciman #ha kiaal, ik
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154272267

09/12/2020 13:35 PM

ID: 154272615

09/12/2020 14:21 PM

ID: 154277110

09/12/2020 14:32 PM

ID: 154279351

09/12/2020 15:16 PM

ID: 154281960

09/12/2020 15:23 PM

ID: 154284230

09/12/2020 16:11 PM

ID: 154289047

09/12/2020 16:53 PM

ID: 154293920

09/12/2020 17:31 PM

ID: 154297662

09/12/2020 17:53 PM

ID: 154299636

09/12/2020 18:08 PM

ID: 154300416

09/12/2020 18:10 PM

ID: 154300952

09/12/2020 19:11 PM

ID: 154305076

09/12/2020 19:38 PM

ID: 154306797

09/12/2020 20:12 PM

ID: 154308722

09/12/2020 20:12 PM

ID: 154308671

09/12/2020 20:24 PM

ID: 154309607

09/12/2020 20:46 PM

ID: 154310771

09/12/2020 20:53 PM

ID: 154311042

09/12/2020 21:11 PM

ID: 154311850

Response
Percent

Response
Total

Use black bin. Disabled and dona€™1t drive

Our council tax is very high. We do have garden waste however cana€™t afford
a paid for bin. We try and compost where we can however have a lot of trees,
grass and bushes what wead€™d like to keep maintained for environmental
reasons

| would try and put it in my black bin

| compost 2 large compost bins in my back garden but | still use the brown bin
and take some compost to the household waste recycling Centre

I would not be happy about paying for it and | would be concerned that other
people might use my bin for their waste. It would also make people have
bonfires for their garden waste which is detrimental to the environment

Don't know. When bin collection was suspended there was evidence of fly

tipping in the local area that the council had to collect.

want YOU to collect it free

Would burn in garden or fill black bin

Put it in the black bin

| pay for 2 bins already

Compost what can be composted. Burn the hard wood

Put in general bin

Black bin

Black bin

But in black domestic waste bin

I would want to understand how | get a refund on the current council tax bill |

pay that includes this service

much of our garden waste is from council land next to out house that is not
maintained

I would put it in black bin.

| thought it was included in our council tax
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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09/12/2020 21:35 PM

ID: 154313270

09/12/2020 21:53 PM

ID: 154313744

09/12/2020 21:55 PM

ID: 154314050

09/12/2020 22:42 PM

ID: 154315866

09/12/2020 22:44 PM

ID: 154315952

09/12/2020 23:15 PM

ID: 154316750

09/12/2020 23:25 PM

ID: 154316924

09/12/2020 23:35 PM

ID: 154317149

09/12/2020 23:51 PM

ID: 154317373

10/12/2020 07:52 AM

ID: 154322127

10/12/2020 08:24 AM

ID: 154323570

10/12/2020 08:54 AM

ID: 154328666

10/12/2020 09:40 AM

ID: 154338296

10/12/2020 10:08 AM

ID: 154342997

10/12/2020 10:26 AM

ID: 154345613

10/12/2020 10:50 AM

ID: 154349040

10/12/2020 10:57 AM

ID: 154350794

10/12/2020 11:30 AM

ID: 154354772

10/12/2020 11:34 AM

ID: 154355734

Response
Percent

Response
Total

I'd put it in the black bin

Use black bin and compost

more use of black bin

| would put it in woodland areas to get back with nature. | guess a lot of people
will dump it on the road.

| compost some but not all garden waste, | may consider the paid for collection
but depends how much it is.

Place in black bin

Put it in black bin

It would go in the black bin. | already pay for this through my high council tax

| strongly object to cancelling the brown bins but would agree to one off annual

small fee

I would put it in the other bins as should all until free service is resumed. It is not
practical or sanitary to transport rotting food waste to a recycling centre. Also for
older people who may not drive and love gardens and wish to recycle food, you
are putting them in a difficult position, they will not recycle or will be financially
penalised. Shocking decision. You want people to recycle and this is what you
do.

Black bin

Tried home composting didna€™1t work well

My neighbours generate my garden waste.

| would put it in my general waste

We do not use other services so garden waste collection is vital

bagged at bottom of black bin

I will put it in my black bin - the cost should be part of the council tax

Due to the style of my garden and the planting we produce very little garden

waste throughout the year.

Burn it
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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10/12/2020 11:50 AM

ID: 154356755

10/12/2020 12:14 PM

ID: 154360454

10/12/2020 12:23 PM

ID: 154362400

10/12/2020 12:52 PM

ID: 154365509

10/12/2020 13:31 PM

ID: 154370428

10/12/2020 14:46 PM

ID: 154379458

10/12/2020 14:58 PM

ID: 154346805

10/12/2020 15:03 PM

ID: 154381079

10/12/2020 15:33 PM

ID: 154384833

10/12/2020 15:44 PM

ID: 154385166

10/12/2020 16:13 PM

ID: 154389549

10/12/2020 16:19 PM

ID: 154389899

10/12/2020 16:24 PM

ID: 154373766

10/12/2020 16:48 PM

ID: 154393630

10/12/2020 17:17 PM

ID: 154396149

10/12/2020 17:20 PM

ID: 154397311

10/12/2020 17:35 PM

ID: 154398230

10/12/2020 18:03 PM

ID: 154401059

10/12/2020 18:10 PM

ID: 154401276

10/12/2020 18:19 PM

ID: 154402208

10/12/2020 18:28 PM

Response = Response

Percent Total

| would have a problem - what about food waste? it is now included in brown bin

No idea, as we are in our 708€™s and lifting garden waste to take to the recycle

centre is very difficult

| would use the black bin

Put in street bins

put it in the black bin

put it in the black bin

What happens to food waste?

| suggest that you sack some of your over paid under worked staff

| already compost garden waste

| would pay but there should be reduced rates for seniors

Put it in the black bin

Hide it in my grey bin or fly tip

Black bin it or waste recycling

and burn some on bonfire

Put it into black bins

Put it into black bins

Taxese already pay for brown bin. There should be no charge

Survey is biased, as it does not give a option to continue brown bin

| would use paid service for some and take rest to recycling centret

Put in black bin

NA idAan NMAant lhavia AnmAniablh AfdnmanAnd AnAaAA +~ AA Al
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154403132

10/12/2020 18:36 PM

ID: 154398819

10/12/2020 18:53 PM

ID: 154405319

10/12/2020 18:56 PM

ID: 154405418

10/12/2020 19:02 PM

ID: 154405620

10/12/2020 19:07 PM

ID: 154406122

10/12/2020 19:12 PM

ID: 154406547

10/12/2020 19:17 PM

ID: 154406348

10/12/2020 19:24 PM

ID: 154407048

10/12/2020 19:26 PM

ID: 154407387

10/12/2020 19:30 PM

ID: 154407672

10/12/2020 19:31 PM

ID: 154407538

10/12/2020 19:39 PM

ID: 154408104

10/12/2020 19:42 PM

ID: 154408334

10/12/2020 19:56 PM

ID: 154409275

10/12/2020 20:01 PM

ID: 154409701

10/12/2020 20:07 PM

ID: 154410030

10/12/2020 20:26 PM

ID: 154410908

10/12/2020 20:51 PM

ID: 154412484

10/12/2020 20:52 PM

ID: 154412527

Response
Percent

Response
Total

Put it in the black bin if small and larger stuff to recycling centre or bonfire

| would be tempted to use my black bin

Black bin

The council should continue the green waste service

This should be a free service

Use black bin

We pay enough already so | would not want to but it would go in the black bag.

I would look into redesigning my garden by ridding it of the lawn

You shouldna€™t stop free brown bin collections

| can&d€™1 believe you are getting rid of brown waste when you actually want
people to recycle? Arena€™t we supposed to be doing more for the
environment not less. You just want to charge people and make more money
and itdé€™s not fair given how much council tax already is

An element of one and two

Burn it

Would put in my black bin

No additional fee should be charged

Black bin

| may end up putting it in the black bin

If you take a retrograde step, so will I. It will all go in the black bin.

You should collect it for free. You make money selling it!

Black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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10/12/2020 21:16 PM

ID: 154413735

10/12/2020 21:19 PM

ID: 154413852

10/12/2020 21:49 PM

ID: 154415185

10/12/2020 21:55 PM

ID: 154415421

10/12/2020 23:25 PM

ID: 154418505

11/12/2020 00:05 AM

ID: 154419231

11/12/2020 01:34 AM

ID: 154420047

11/12/2020 06:12 AM

ID: 154421783

11/12/2020 07:32 AM

ID: 154423550

11/12/2020 08:39 AM

ID: 154426326

11/12/2020 08:43 AM

ID: 154426531

11/12/2020 09:42 AM

ID: 154431907

11/12/2020 10:04 AM

ID: 154433800

11/12/2020 10:07 AM

ID: 154432964

11/12/2020 10:42 AM

ID: 154437634

11/12/2020 10:45 AM

ID: 154437860

11/12/2020 11:11 AM

ID: 154440762

11/12/2020 11:35 AM

ID: 154443099

11/12/2020 11:51 AM

ID: 154444245

11/12/2020 12:10 PM

ID: 154446387

11/12/2020 12:14 PM

Response
Percent

Response
Total

Put it in the black bin

Or black bin if no other option

Do not have a brown bin. They were taken away 2 years ago

a mixture of these depending on circumstances

It would most likely go in the blue or black bin and then the council would have

to take it. | suspect many would dump it on the road side.

Would not want to pay

As | am disabled and have weak muscles | would have no choice but to use the

collecting service. But | feel it is unfair because of my difficulty

Put in black bin

Use black bin

Depends on the costs. | don't have a car

MIX OF HOME COMPOSTING & PAYING

I'd use the black bin. Would be happy to share a brown bin with neighbors

probably put food waste in black bin

Depends on the cost. | do recycle most of it | have 2compost bins. | think this

would cause more fly tipping.

A mixture of home composting and going to the recycling centre

| would use a private service

| maybe would use my black bin

Burn it or dump it in a nearby wooded area.

Bonfire

regular bonfires

Linimidld lamuia 4+ in A lhana AridaidA Hhaa AAiiaAll AfflAAA
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154446795

11/12/2020 12:23 PM

ID: 154447490

11/12/2020 12:47 PM

ID: 154450053

11/12/2020 13:43 PM

ID: 154455229

11/12/2020 14:06 PM

ID: 154456948

11/12/2020 14:13 PM

ID: 154457291

11/12/2020 14:25 PM

ID: 154459540

11/12/2020 14:28 PM

ID: 154460027

11/12/2020 14:54 PM

ID: 154462083

11/12/2020 14:55 PM

ID: 154461987

11/12/2020 15:12 PM

ID: 154463703

11/12/2020 15:28 PM

ID: 154465592

11/12/2020 15:31 PM

ID: 154465111

11/12/2020 17:17 PM

ID: 154474484

11/12/2020 18:10 PM

ID: 154479094

11/12/2020 18:40 PM

ID: 154481122

11/12/2020 19:37 PM

ID: 154484554

11/12/2020 19:39 PM

ID: 154484923

11/12/2020 20:29 PM

ID: 154487156

Response
Percent

Response
Total

Use the black bin

Unhappy with above options

All in the Black Bin. We are not a third world country .

Most of our garden waste is leaves bordering our bungalow which are
overgrown they belong to the council and need pollarding so we give them back
to the council

And also go to council site

| may choose to pay, but want to record that | think it's a bad idea, as many
wont. This will increase landfill, which produces greenhouse gases, and it will
increase fly tipping from the socially and environmentally irresponsible people.
This should be a service included in Council Tax, if it is not affordable.
Alternatives will just see increased fly tipping or use of landfill, which does not
reflect the environmental priorities at the moment.

put it in the black bin
Black bin
I might use a paid-for service, depending on cost. However, | would prefer a

once-a-month free service

| would expect a discount on the council tax.

do not wish to encourage rats, mice and other rodents

I would be likely to pay for the bin but | would also think about putting it in the
black bin

Depends on the cost of the proposed new collection service. | do compost
some, but larger gardens like ours produce a phenomenal amount of green
waste so | would like to see larger bins within communities, where | could

deposit waste in addition to collections.

Just because you have no legal obligation does not make it morally right to pull
the service.

More would be burned or dumped or piled up in the garden

More would be burned or dumped or piled up in the garden

Unacceptable-we compost all we can but NEED a collection for excess stuff-to
not collect for free is unacceptable
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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11/12/2020 20:56 PM

ID: 154488531

11/12/2020 21:12 PM

ID: 154489230

11/12/2020 21:14 PM

ID: 154489289

11/12/2020 21:19 PM

ID: 154488922

11/12/2020 21:48 PM

ID: 154491057

11/12/2020 21:51 PM

ID: 154491053

11/12/2020 22:19 PM

ID: 154492310

11/12/2020 22:31 PM

ID: 154492477

11/12/2020 23:01 PM

ID: 154493624

12/12/2020 08:41 AM

ID: 154500748

12/12/2020 09:16 AM

ID: 154501942

12/12/2020 09:59 AM

ID: 154503761

12/12/2020 11:18 AM

ID: 154506698

12/12/2020 12:58 PM

ID: 154511176

12/12/2020 13:00 PM

ID: 154510251

12/12/2020 13:37 PM

ID: 154512861

12/12/2020 13:46 PM

ID: 154513253

12/12/2020 13:51 PM

ID: 154513101

12/12/2020 13:59 PM

ID: 154513816

Response
Percent

Response
Total

Put it in black bin

Put in black bin

Not sure

| think yous have an absolute cheek , considering the amount of council tax we
pay as it is . Thats why we have so many fly tipers . Stop just targeting vans a
permit should be used for everyone. | always take my general waste , metals ,
wood to your recycling centres . More should be done to pass this onto
companies that can use these recyclables . More info on websites would help.

Burn it

put it in black bin

I would put in my Black bin, as | pay enough council tax!!!!

Likely to deliver it to EHC's HQ Office Reception and would encourage other
residents to do the same. EHC no longer provides any useful services for it's
residents and should be dissolved.

| would stop cleaning the road outside of leaves which the council seems to
ignore

Black bin

Not sure- it would need to go somewhere - black bin

No idea.

Why don't you do it seasonally? There is little waste in winter and loads in
summer.

Pay enough out in council tax etc bad idea leading to more fly tipping

| would put it in my black bin, council tax is already too expensive and 14€™m
not paying extra for a brown bin.

Use black bin

It will be put in black bin

Put it in the black bin

Use black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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12/12/2020 14:38 PM

ID: 154515280

12/12/2020 14:59 PM

ID: 154516620

12/12/2020 15:05 PM

ID: 154516898

12/12/2020 15:15 PM

ID: 154517290

12/12/2020 15:19 PM

ID: 154517440

12/12/2020 15:19 PM

ID: 154517499

12/12/2020 15:25 PM

ID: 154517560

12/12/2020 15:30 PM

ID: 154518036

12/12/2020 15:31 PM

ID: 154517601

12/12/2020 15:35 PM

ID: 154518066

12/12/2020 15:35 PM

ID: 154518069

12/12/2020 15:40 PM

ID: 154518397

12/12/2020 15:45 PM

ID: 154518181

12/12/2020 15:48 PM

ID: 154518809

12/12/2020 15:49 PM

ID: 154518738

12/12/2020 16:03 PM

ID: 154519152

12/12/2020 16:06 PM

Response
Percent

Response
Total

| compost a lot of my food waste and garden waste, but | don't want to keep
weeds, large branches and anything too cumbersome for home composting. |
love the idea of sending it off for industrial composting which is what | assumed
was what the brown bin is for? Why do we not have an option to buy back this
compost? Why do you need to charge us extra for the brown bin service when
many of us right now can't afford it? Could it not be a more reduced service say
once a month pick up? Or even once every two months. If this service does turn
to a paid service, and few people pay for it, surely it will mean more work and
environmental costs for say one of your lorries driving around to the random
houses that have paid? Many won't pay but will stick all their waste into one of
the other bins - shouldn't we be concerned about this? | know what my
neighbours are like :)

| would put it in the black bin
Both home composting and taking it to the tip. Our garden is too large for us to
compost all the waste ourselves.

Put in black bin

Do use different disposal types but at times still need garden waste bins.
Recycling centres are extremely busy and will be more so without brown bin
collection

Leave it in roadside lay-bus, farmers land etc

Poor service by the council

Add to black bin

Put in the Black Bin

Depends on if you invest some of the mobile back in to making Bishops
Stortford Greener

No comment

A mix of paying, tip, and compost

This question is forcing people into saying theya€™d pay for it or it&€™s not
needed. The brown bin system is excellent and in my opinion should not be
stopped. | abstain from answering this question.

Put it in the black bin

i would use black bin

| would use the black bin

Plaal, kin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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12/12/2020 17:15 PM

ID: 154525821

12/12/2020 17:19 PM

ID: 154526042

12/12/2020 17:42 PM

ID: 154527137

12/12/2020 17:59 PM

ID: 154526967

12/12/2020 18:05 PM

ID: 154527733

12/12/2020 18:13 PM

ID: 154528362

12/12/2020 18:20 PM

ID: 154528374

12/12/2020 18:24 PM

Response
Percent

Response
Total

Dump it in the woods near my house. It composts down in the woods as well as
anywhere else

put it in the black bin

IF | didn't get a reduction in my concil tax, | would dump my waste in the street
for the council to remove

Use black bin

Put it in my black bin

A mixture, some compost, some black bin, some taken to recycling centre, and
then depends on charge, welcome the opportunity to be interviewed as all
guestions are far to black and white

Black bin

You would encourage fly tipping if you charged extra]

| would put it in the black bin

Add it black box

| do not agree to pay for this service which | use every collection period. This
would lead to excess waste and green waste going into the blue and black bins
Bonfire

Put it in black bin. You should not charge to collect garden waste.

It would go in the domestic waste bin

Grass cuttings to recycling centre remainder in black bag in black bin

Option 1 or 3 depending how affordable the first option was.

| think there will be more garden waste dumped in ditches

| would pay for it when | have too much to compost

Dispose wherever | can
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154528436

12/12/2020 18:25 PM

ID: 154528767

12/12/2020 18:26 PM

ID: 154528845

12/12/2020 18:26 PM

ID: 154525493

12/12/2020 18:31 PM

ID: 154529064

12/12/2020 18:38 PM

ID: 154529283

12/12/2020 19:13 PM

ID: 154530519

12/12/2020 19:15 PM

ID: 154530447

12/12/2020 19:20 PM

ID: 154530729

12/12/2020 19:29 PM

ID: 154530921

12/12/2020 19:37 PM

ID: 154531304

12/12/2020 19:43 PM

ID: 154531305

12/12/2020 19:53 PM

ID: 154531652

12/12/2020 19:58 PM

ID: 154531832

12/12/2020 20:27 PM

ID: 154560898

12/12/2020 20:47 PM

ID: 154561351

12/12/2020 20:57 PM

ID: 154561576

12/12/2020 20:58 PM

ID: 154561697

12/12/2020 21:08 PM

ID: 154561982

12/12/2020 21:10 PM

ID: 154561763

Response
Percent

Response
Total

| don't know, | WOULD BE VERY UPSET

| would use black bin

| already pay you for this service so expect it to continue as you have not
provided a coherent rationale for expecting to charge more than is already paid.
Give us an alternative decision not a fair accompli

Black bin

Dona€™t know

Put in black bin

put in the black bin

| would reluctantly pay but be very angry about it. | have very little benefit from
council services and | dona€™1 drive, so quite frankly | already pay over the
odds for this service via council tax.

| pay council tax and i dont see why i should pay again. | am disabled and
struggle to do what i do now.

| would be extremely angry to be charged. And extremely worried about others
just burning their rubbish. | have asthma and it4€™s a health hazard when
people burn rubbish.

I would put it black bin

I would put it in the black bin

Think it should continue free

the council should not charge for brown bin service

some in garden waste heap, wet foods in black bin, as had rats in the past so
will not use food in garden waste

Considering not recycling those items

Depends on the cost. Disappointing from the council.

I would sadly put it in my black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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12/12/2020 21:25 PM

ID: 154562281

12/12/2020 22:24 PM

ID: 154563495

12/12/2020 23:12 PM

ID: 154564414

13/12/2020 00:31 AM

ID: 154565396

13/12/2020 00:45 AM

ID: 154565526

13/12/2020 00:51 AM

ID: 154565614

13/12/2020 02:13 AM

ID: 154566070

13/12/2020 06:30 AM

ID: 154567029

13/12/2020 06:41 AM

ID: 154567094

13/12/2020 07:17 AM

ID: 154567431

13/12/2020 07:37 AM

ID: 154567695

13/12/2020 07:43 AM

ID: 154567761

13/12/2020 07:54 AM

ID: 154567974

13/12/2020 08:12 AM

ID: 154568249

13/12/2020 08:20 AM

ID: 154568297

13/12/2020 08:27 AM

ID: 154568538

13/12/2020 08:45 AM

ID: 154568871

13/12/2020 09:20 AM

ID: 154569681

13/12/2020 09:31 AM

ID: 154569578

Response
Percent

Response
Total

Might try having a bonfire

| would burn the waste where possible and put the rest in the black bin

1&€™d likely pay for garden waste collection service during the summer for
grass cuttings and use the black bin for food waste when not producing enough
to warrant the extra cost.

Stopping this service would be a disgrace. Given the level of Council Tax
thered€™s no excuse for stopping it.

You have not provided all options. We are already paying for this service. Any
cost reductions required should be made in the same way as any commercial
business, look for efficiency internally before putting up prices to your
customers. Simply put if the council members wish to retain their jobs dona€™t
think in times where our wages are falling putting additional costs on to
households will get you re-elected.

Would go in my black bin

The concept of paying extra for this service is a disgrace

14€™m not sure depends on cost

Don&€™t think we should pay. Council tax should cover this

Use black bin

Why should | pay extra for a service that you should provide for under current

tax funding

Council tax is expensive in this area and as a household we dont see much for
our investment. Having to pay for bin collection would be very disappointing.

| may put in the black bins

Put in black bin

It depends, 14€™d like to understand how much the service would be before
deciding.

Mix of above

Depends on costs and options

Place in black bin

| would have to pay because 1&€™m too frail to go to Recycling Centres
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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13/12/2020 10:13 AM

ID: 154571198

13/12/2020 10:17 AM

ID: 154570875

13/12/2020 10:18 AM

ID: 154571369

13/12/2020 10:22 AM

ID: 154570807

13/12/2020 10:31 AM

ID: 154568086

13/12/2020 11:48 AM

ID: 154579881

13/12/2020 12:00 PM

ID: 154581350

13/12/2020 12:02 PM

ID: 154581800

13/12/2020 12:05 PM

ID: 154581731

13/12/2020 12:08 PM

ID: 154581953

13/12/2020 12:36 PM

ID: 154583300

13/12/2020 12:41 PM

ID: 154583386

13/12/2020 13:24 PM

ID: 154585668

13/12/2020 13:27 PM

ID: 154585516

13/12/2020 14:02 PM

ID: 154587149

13/12/2020 14:07 PM

ID: 154583133

13/12/2020 14:12 PM

ID: 154587784

13/12/2020 14:17 PM

ID: 154588041

13/12/2020 14:33 PM

ID: 154588653

Response
Percent

Response
Total

Our garden is small so | would probably have a bonfire

| would petition for a reduction in council tax.

Put it in the black bin

some combination of the other options

I will compost at home as much as possible and put it in black bin or last resort

take it to recycling centre

| would need both the paid for garden waste collection and compost what | can
at home

At least two bins a year are full of twigs leaves etc from the councils silver birch
tree outside our home. This tree has not been maintained by the local authority
in the 28 years | have lived here.

put it in black bin

Put in the Black bin

Not always a great option due to the volume and time available to get rid of it

Black bin. Garden too small for composting and recycling centre is a joke. Also
not enough to waste petrol and add to atmospheric polution by driving to joke
centre

Put it in black bin

Pay gardener to take away

I would complain very very vocally to my local councillor and to the local
authority as well as to my MP. | am not far from running in the next council
election to make your lives a living hell. Your waste service is a joke. All
collections should be weekly. Some of the councils in Scotland manage to pay
for 80 per cent if gaste services from recycling revenue. Why can't you?

Put in black bin

| would have a big bonfire and burn it.

dump it in a lane on the way to work

fly tip

Black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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13/12/2020 15:00 PM

ID: 154590054

13/12/2020 15:05 PM

ID: 154590399

13/12/2020 15:59 PM

ID: 154593045

13/12/2020 16:03 PM

ID: 154593321

13/12/2020 16:11 PM

ID: 154593454

13/12/2020 16:21 PM

ID: 154593905

13/12/2020 16:31 PM

ID: 154594184

13/12/2020 16:47 PM

ID: 154594810

13/12/2020 16:56 PM

ID: 154595601

13/12/2020 17:02 PM

ID: 154595308

13/12/2020 17:27 PM

ID: 154596934

13/12/2020 17:37 PM

ID: 154597353

13/12/2020 17:55 PM

ID: 154598000

13/12/2020 18:05 PM

ID: 154598502

13/12/2020 18:06 PM

ID: 154598742

13/12/2020 18:16 PM

ID: 154599023

13/12/2020 18:23 PM

ID: 154599446

13/12/2020 18:25 PM

ID: 154599601

13/12/2020 18:33 PM

ID: 154599229

13/12/2020 18:39 PM

ID: 154600065

Response
Percent

Response

Total

Would end up in black bin

Combination of paid service and recycle centre depending on price

Use black bin

You are a disgrace - you charge a fortune in council tax and now want to stop

brown bin collections! Brilliant idea as everyone will fill black bins with garden

and pet waste - another well thought out idea NOT

Depends on cost, otherwise would use black bin

It would depend on the cost

Garden waste would be taken to recycling centre and food waste would be put

in the black bin

Use black bin

Put it in the black bin or a number of local farm do take it, | think

Dona€™t know

Grass cutting etc | would place in the black bin

| am elderly and disabled.and.require a collection service

Black bin

Black bin

Burn it / black bin

Fly tip it.

Fly tip it.

| would decide at the time

During winter brown bin hardly used but used much more during summer
months
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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13/12/2020 18:40 PM

ID: 154599829

13/12/2020 19:03 PM

ID: 154600666

13/12/2020 19:40 PM

ID: 154602824

13/12/2020 20:02 PM

ID: 154603612

13/12/2020 20:17 PM

ID: 154604147
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ID: 154605176

13/12/2020 20:52 PM

ID: 154605549
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ID: 154605845

13/12/2020 21:08 PM

ID: 154606148

13/12/2020 21:11 PM

ID: 154606205

13/12/2020 21:17 PM

ID: 154606429

13/12/2020 21:40 PM

ID: 154607474

13/12/2020 22:33 PM

ID: 154608862

13/12/2020 23:17 PM

ID: 154610078

13/12/2020 23:35 PM

ID: 154610375

14/12/2020 00:14 AM

ID: 154610931

14/12/2020 01:49 AM

ID: 154611653

14/12/2020 05:28 AM

ID: 154612506

14/12/2020 06:15 AM

ID: 154612837

14/12/2020 07:13 AM

ID: 154613625

14/12/2020 08:27 AM

Response
Percent

Response
Total

I would put food waste into black bin as unhygienic to keep this until | can get to
recycle centre and don't have facility to compost

This will encourage more flytipping

Dump it somewhere

| would not home compost to encourage rodents!!

As pensioners | really do not know

Put it in the black non-recyclable bin

Struggle

Remove and dispose is surrounding areas or hold a contained bonfire which |

appreciate doesna€™1 help with the councils carbon emissions targets

ill throw it at the council office for being so stupid as to cancel something that
helps to reduce waste you tory scum

You do not make a distinction between the garden and food waste services
which is unhelpful
This is an anti-environmental decision

Put in black bin

Dispose in the black bin

Ideally service would continue as it does currently

Burn it as i used to do before the brown bin was introduced

I would probably dump it on waste ground like everyone else :-)

Only have a courtyard so very little waste is generated now

Black bin

Bonfire

Al Atinn At
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154616110

14/12/2020 08:47 AM

ID: 154617148

14/12/2020 09:24 AM

ID: 154619168

14/12/2020 10:08 AM

ID: 154622264

14/12/2020 10:53 AM

ID: 154628570

14/12/2020 10:57 AM

ID: 154628812

14/12/2020 10:59 AM

ID: 154629150

14/12/2020 11:56 AM

ID: 154634964

14/12/2020 12:13 PM

ID: 154635082

14/12/2020 12:14 PM

ID: 154637606

14/12/2020 12:17 PM

ID: 154638372

14/12/2020 13:12 PM

ID: 154643643

14/12/2020 13:34 PM

ID: 154645517

14/12/2020 13:40 PM

ID: 154645351

14/12/2020 13:48 PM

ID: 154647125

14/12/2020 14:04 PM

ID: 154648881

14/12/2020 14:47 PM

ID: 154652728

14/12/2020 14:49 PM

ID: 154653045

14/12/2020 15:17 PM

ID: 154655491

14/12/2020 15:17 PM

Response
Percent

Response
Total

Put it in the black bin
Put it in the black bin
It would probably go into my black bin, which would be a shame and

unnecessary

some of it would be put in the black bin!

i would be really annoyed as you will be creating more costs to clean up the fly-
tipping from many residents and you will be encouraging most people to just put
the garden waste in their black bins

put as much as possible in the black bin

Put it in a green lane / fly tip

Place it in my Black Bin

Place it in my Black Bin

I have sink incinerator for all food. After paying nearly £3k council tax | should
not be expected to pay for garden waste removal when | do not use the brown
bin for anything else.

Compost where possible - use waste recycling if not possible

You can only compost raw food so all cooked food will in black bin which causes
fly strike and would have bonfires for garden waste

Bonfire

I would throw it in the black bin, there's no real alternative for grass and hedge
clippings, not even containers

I only have a patio garden and cannot home compost. | would therefore have to
make journeys to EHDC refuse centres and carry smelly items in my car. NOT
AN OPTION! | am a pensioner. Refuse collection is one of the things that |

expect to be funded from the high Council Tax | pay.

Depending on the cost! If | felt it was too expensive | would not use.

Who knows?
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154655749

14/12/2020 15:35 PM

ID: 154658325

14/12/2020 16:09 PM

ID: 154661273

14/12/2020 16:21 PM

ID: 154662641

14/12/2020 17:25 PM

ID: 154668220

14/12/2020 17:34 PM

ID: 154669504

14/12/2020 18:02 PM

ID: 154671933

14/12/2020 18:25 PM

ID: 154673382

14/12/2020 18:28 PM

ID: 154673533

14/12/2020 18:48 PM

ID: 154674952

14/12/2020 19:00 PM

ID: 154674858

14/12/2020 19:36 PM

ID: 154678328

14/12/2020 23:25 PM

ID: 154687792

14/12/2020 23:30 PM

ID: 154688086

15/12/2020 00:44 AM

ID: 154689031

15/12/2020 05:28 AM

ID: 154690241

15/12/2020 07:48 AM

ID: 154692156

15/12/2020 08:37 AM

ID: 154694168

15/12/2020 08:57 AM

ID: 154695090

Response
Percent

Response
Total

I'd use the black bin as much as | could

| consider | pay enough Council Tax to require the garden waste collection for
free as pensioners

This obviously loaded question is trying to negate the council colleting garden
waste. | recycle as much as | can and do not know what more | could do with
garden waster considering | compost lots already

Stupid decision. It is very much needed especially in growing season.

In the black bin

Put it in the black bin

I would put the four waste into my black bon to avoid vermin and encourage the
duo Ed further who already frequent my garden.

| already pay for this (1]

i probably would recycle less due to lack of time and rodents

With great difficulty. | do compost but not all garden waste is compostable. | am
75 years old have COPD and a serious back condition so taking to the HWRC
would be impossible as | also live alone. It looks like my only option is | would be
forced to pay for a collection service which is highly unpalatable as we are
continually paying more and more for less and less and this is totally
unacceptable.

| already compost as much garden and fruit/ veg waste as | can

| would dump it else where

| would dump it else where

i will use the black bin

Put it in the black bin in bags that disguised it

Fly Tip

I would put it in black bin as have no means of taking it elsewhere or composting

| would burn ir
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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15/12/2020 08:59 AM

ID: 154695745

15/12/2020 09:50 AM

ID: 154699803

15/12/2020 11:48 AM

ID: 154710563

15/12/2020 12:09 PM

ID: 154712800

15/12/2020 12:50 PM

ID: 154693622

15/12/2020 14:10 PM

ID: 154723539

15/12/2020 15:59 PM

ID: 154732992

15/12/2020 16:29 PM

ID: 154737732

15/12/2020 16:58 PM

ID: 154739492

15/12/2020 17:01 PM

ID: 154740584

15/12/2020 17:12 PM

ID: 154741767

15/12/2020 17:35 PM

ID: 154743787

15/12/2020 18:09 PM

ID: 154746421

15/12/2020 18:12 PM

ID: 154746545

15/12/2020 20:00 PM

ID: 154752930

15/12/2020 20:18 PM

ID: 154753776

15/12/2020 20:49 PM

ID: 154754891

16/12/2020 00:01 AM

ID: 154761248

16/12/2020 08:05 AM

ID: 154765546

16/12/2020 11:12 AM

ID: 154789497

16/12/2020 11:24 AM

Response = Response
Percent Total

| would take it to the recycling centre but MANY PEOPLE WILL FLY TIP like
during the lockdown. What you propose ia a STUPID idea

Put it in my black bin

consultation means seeking others opinion before making a decision. why has a
decision been made prior to this consultation.

Put in blackbin

| DON'T THINK IT SHOULD BE CHARGED FOR

If we are fit enough (given our age) we would take it to Recycling Centre. Many
people, even if able, will dump it for the council to eventually collect.

| would compost what | can and put the rest in the black bin

Not sure

put in black bin

Burn it on a bonfire.

dump it

compost and black bin

Black bin

| would compost at home as much as | could, then 14€™d put the rest in my
black bin which | pay for in my council tax

bags at bottom of the black bin

Both options b and ¢ above

Place it in black bin

| would burn the garden cuttings and put food waste in the black bin

at our age the alternatives are not possible

ThAa imAavan~na ik fhis i il lha laoas
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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17/12/2020 08:32 AM
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17/12/2020 10:17 AM

ID: 154898289

17/12/2020 11:36 AM

ID: 154907262
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Response
Percent

Response
Total

we would be forced into paying for collection, as we cannot cope with taking to
the recycling centre or home composting

| would compare the cost of paying for this service with th cost & additional
pollution of driving it to the area providede

Black bin

Put it in the black bin

Fly tip

| strongly believe that the EHDC over charge for everything already in council
tax this is absolutely ridiculous things are very difficult as they are councillors
should be ashamed of themselves

When | pay £2000 pa for council services of which we consume little, this would
be included

No option other than to pay as | dona€™1 drive

I would burn it or put it in the black bin

Garden waste would take to Household Waste recycling centre, food waste put
it in black (residual) bin

I would burn my garden waste as | feel | pay more than enough already in
council tax and still have to upkeep the council grass areas outside my house

myself

| would be very annoyed as | would have to drive to a waste centre which is
always packed

Put in black bin

put in black bin

People would simply put it in the black bin. Should the council consider a moral
obligation as opposed to just a legal obligation?

Probably put it in black bin

No comment

Already have a rat problem, the council's proposal will make it 10 times worse.

Use the Black Bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 154938875

17/12/2020 17:01 PM

ID: 154938845

17/12/2020 17:05 PM

ID: 154939597

17/12/2020 17:51 PM

ID: 154942818

17/12/2020 20:25 PM

ID: 154951718

17/12/2020 20:38 PM

ID: 154952053

17/12/2020 21:57 PM

ID: 154955796

17/12/2020 23:03 PM

ID: 154957993

18/12/2020 09:18 AM

ID: 154968439

18/12/2020 09:53 AM

ID: 154971362

18/12/2020 11:26 AM

ID: 154979006

18/12/2020 11:51 AM

ID: 154981831

18/12/2020 12:40 PM

ID: 154986962

18/12/2020 12:50 PM

ID: 154987997

18/12/2020 12:52 PM

ID: 154987693

18/12/2020 12:54 PM

ID: 154988446

18/12/2020 13:49 PM

ID: 154993076

18/12/2020 14:01 PM

ID: 154994401

18/12/2020 14:41 PM

ID: 154997961

18/12/2020 15:16 PM

Response
Percent

Response
Total

| think the service should be included in the council tax fees already paid. It is
only collected fortnightly as it is. This service should continue at least fortnightly.
During the lockdown there was an increase in vermin which needs to be
avoided.

Small items would go in household waste, large items would be burned if
combustible, otherwise taken to household waste recycling centre

| cant afford paid for and struggle to find time with work and child care to
dispose of this myself

| would be forced to put everything in the black bin! | only have a half sized black
bin at the moment which is never full. | really don't feel this is me having my say
but the council preparing us for charging us extra for brown bin collections!
Burn waste

place it in the black bin

fly tip it

Black bin

would use the black bin

We would take to recycling centres BUT the queues are ridiculously long so we
would try to burn what we could

you should continue to collect the garden waste

I'm not happy to pay. We already pay, and you do have an obligation to collect
our garden waste.

What happens to food waste

Black bin

Probably chuck it over my back fence

| would throw it over my back fence

| would hide it in the black bin

Depends how much?

| would (as now) use the brown bin AND the recycling centre
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 155000519

18/12/2020 15:22 PM

ID: 155001308

18/12/2020 15:24 PM

ID: 155001040

18/12/2020 16:03 PM

ID: 155005027

18/12/2020 16:40 PM

ID: 155008009

18/12/2020 17:12 PM

ID: 155010300

18/12/2020 17:15 PM

ID: 155010421

18/12/2020 19:37 PM

ID: 155018849

18/12/2020 20:08 PM

ID: 155020198

18/12/2020 20:53 PM

ID: 155021893

18/12/2020 20:55 PM

ID: 155021913

18/12/2020 21:08 PM

ID: 155022359

18/12/2020 22:05 PM

ID: 155023953

19/12/2020 07:16 AM

ID: 155029207

19/12/2020 09:10 AM

ID: 155031455

19/12/2020 09:32 AM

ID: 155032234

19/12/2020 09:45 AM

ID: 155033057

19/12/2020 09:46 AM

ID: 155033018

19/12/2020 10:03 AM

ID: 155033622

19/12/2020 10:04 AM

ID: 155033758

19/12/2020 10:09 AM

ID: 155033648

Response
Percent

Response
Total

Burn it or dump it in the countryside.

Depends upon the fee for the garden waste collection service

| would pay for the garden waste collection service UNDER PROTEST because
no reasonable alternative

I'd use the black bin for food waste and would take garden waste to the tip
Use the black bin

I would home compost some but think | would need to pay for some to be
collected as we have a lot in summer

Black bin

Put it the black bin

| would put it in black bin

Gardeners take it away

Use black bin

I home compost what | can, but need the council to collect much of my garden

waste.

Put it in the black bin

Put food waist in household waist bin

Dump or burn it

Use black bin when possible

It would depend on the cost involved.

In the black bin

| compost waste already, what | can't compost | will burn.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?

1246

1247

1248

1249

1250

1251

1252

1253

1254

1255

1256

1257

1258

1259

1260

1261

1262

1263

1264

ERaY~Y =

19/12/2020 10:24 AM

ID: 155034282

19/12/2020 11:15 AM

ID: 155036556

19/12/2020 11:36 AM

ID: 155037024

19/12/2020 15:40 PM

ID: 155046938

19/12/2020 15:58 PM

ID: 155047631

19/12/2020 16:49 PM

ID: 155049748

19/12/2020 19:01 PM

ID: 155054325

19/12/2020 19:33 PM

ID: 155054984

19/12/2020 20:32 PM

ID: 155056513

19/12/2020 22:11 PM

ID: 155058681

20/12/2020 00:24 AM

ID: 155060908

20/12/2020 07:58 AM

ID: 155063517

20/12/2020 08:06 AM

ID: 155063654

20/12/2020 10:31 AM

ID: 155066981

20/12/2020 13:37 PM

ID: 155073277

20/12/2020 13:59 PM

ID: 155074071

20/12/2020 14:54 PM

ID: 155075673

20/12/2020 15:59 PM

ID: 155078202

20/12/2020 17:41 PM

ID: 155081441

20/12/2020 18:38 PM

Response
Percent

Response
Total

Most of our garden waste is from trees on the school playing field and weeds
from the kerbside in our cul de sac. We don't have waste from our garden.
black bin

dump it elsewhere

black bin it

Black bin

Dona€™t know what to do for the best.

| would have to damage the environment by having to drive it somewhere. This
action by east herts would impact the environment by increased car journeys.
More fly tipping and more waste in black bins. How about have some non
biased questions in this questionnaire

Put it in black bin

Place it into the black bin

1taé€™s dependant on monthly cost. If too expensive | would use the black bin.
Use black bin

Dump it in the countryside like every other git round here

I would place it in my black bin

This is unacceptable

we pay enoough council tax already to cover this

given climate change, the council should offer organic waste as part of their
service. This is again society movement. Maybe people with no garden do not
need a large bin and you can reduce cost accordingly

| don't know.

| would put it in the black bin

Fly tip

Linimadld rniid i+ G #laa llAaAlr ik


file:///C:/survey/results/responses/id/827119%3fu=155034282
file:///C:/survey/results/responses/id/827119%3fu=155034282
file:///C:/survey/results/responses/id/827119%3fu=155036556
file:///C:/survey/results/responses/id/827119%3fu=155036556
file:///C:/survey/results/responses/id/827119%3fu=155037024
file:///C:/survey/results/responses/id/827119%3fu=155037024
file:///C:/survey/results/responses/id/827119%3fu=155046938
file:///C:/survey/results/responses/id/827119%3fu=155046938
file:///C:/survey/results/responses/id/827119%3fu=155047631
file:///C:/survey/results/responses/id/827119%3fu=155047631
file:///C:/survey/results/responses/id/827119%3fu=155049748
file:///C:/survey/results/responses/id/827119%3fu=155049748
file:///C:/survey/results/responses/id/827119%3fu=155054325
file:///C:/survey/results/responses/id/827119%3fu=155054325
file:///C:/survey/results/responses/id/827119%3fu=155054984
file:///C:/survey/results/responses/id/827119%3fu=155054984
file:///C:/survey/results/responses/id/827119%3fu=155056513
file:///C:/survey/results/responses/id/827119%3fu=155056513
file:///C:/survey/results/responses/id/827119%3fu=155058681
file:///C:/survey/results/responses/id/827119%3fu=155058681
file:///C:/survey/results/responses/id/827119%3fu=155060908
file:///C:/survey/results/responses/id/827119%3fu=155060908
file:///C:/survey/results/responses/id/827119%3fu=155063517
file:///C:/survey/results/responses/id/827119%3fu=155063517
file:///C:/survey/results/responses/id/827119%3fu=155063654
file:///C:/survey/results/responses/id/827119%3fu=155063654
file:///C:/survey/results/responses/id/827119%3fu=155066981
file:///C:/survey/results/responses/id/827119%3fu=155066981
file:///C:/survey/results/responses/id/827119%3fu=155073277
file:///C:/survey/results/responses/id/827119%3fu=155073277
file:///C:/survey/results/responses/id/827119%3fu=155074071
file:///C:/survey/results/responses/id/827119%3fu=155074071
file:///C:/survey/results/responses/id/827119%3fu=155075673
file:///C:/survey/results/responses/id/827119%3fu=155075673
file:///C:/survey/results/responses/id/827119%3fu=155078202
file:///C:/survey/results/responses/id/827119%3fu=155078202
file:///C:/survey/results/responses/id/827119%3fu=155081441
file:///C:/survey/results/responses/id/827119%3fu=155081441
file:///C:/survey/results/responses/id/827119%3fu=155083392

10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 155083392

20/12/2020 19:52 PM

ID: 155085660

20/12/2020 19:58 PM

ID: 155085671

21/12/2020 05:32 AM

ID: 155093052

21/12/2020 07:24 AM

ID: 155094158

21/12/2020 07:27 AM

ID: 155094176

21/12/2020 07:27 AM

ID: 155094157

21/12/2020 07:29 AM

ID: 155094191

21/12/2020 07:30 AM

ID: 155094269

21/12/2020 07:30 AM

ID: 155094136

21/12/2020 07:31 AM

ID: 155094227

21/12/2020 07:36 AM

ID: 155094369

21/12/2020 07:37 AM

ID: 155094368

21/12/2020 07:38 AM

ID: 155094358

21/12/2020 07:41 AM

ID: 155094376

21/12/2020 07:43 AM

ID: 155094319

21/12/2020 07:49 AM

ID: 155094505

21/12/2020 07:50 AM

ID: 155094604

21/12/2020 07:51 AM

ID: 155094491

21/12/2020 08:10 AM

ID: 155095052

Response
Percent

Response
Total

| would put it into my black bin!!

I would find other ways to dispose of it

Burn it as | don't have enough room to compost it all

| would put it in the Black bin

I would not want to pay for it

It would go black bin, as 14€™m a retired and disabled and if you got rid of this
service | have no way of getting rid of it, therefore the black bin will be heavier
and general waste will cost more to get rid off

| would put it in the black bin

Black bin

Depends on cost

Put in the black bim

Black bin

| feel this is detrimental you only provide fortnightly waste disposal anyway -
poor compared to other councils, another cost cutting move

Would probably end up burning on bonfire

Use black bin

I would not be happy with no harden waste collection. We habe a big garden
and do regular trips to the waste recycling centre but home collection in between
is always necessary. Please leave this service runninh

Black bin

| would use my black bin where possible

Am not in a position to pay more
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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21/12/2020 08:48 AM

ID: 155096521

21/12/2020 09:06 AM

ID: 155096888

21/12/2020 13:27 PM

ID: 155116702

21/12/2020 13:37 PM

ID: 155118257

21/12/2020 14:57 PM

ID: 155132347

21/12/2020 15:23 PM

ID: 155135571

21/12/2020 16:07 PM

ID: 155140076

21/12/2020 16:33 PM

ID: 155142107

21/12/2020 16:56 PM

ID: 155144452

21/12/2020 17:54 PM

ID: 155148533

21/12/2020 17:56 PM

ID: 155148529

21/12/2020 17:58 PM

ID: 155148663

21/12/2020 18:00 PM

ID: 155149252

21/12/2020 18:07 PM

ID: 155149574

21/12/2020 18:49 PM

ID: 155151818

21/12/2020 18:51 PM

ID: 155152182

21/12/2020 18:57 PM

ID: 155150795

21/12/2020 19:58 PM

ID: 155154986

21/12/2020 20:01 PM

ID: 155155497

21/12/2020 21:07 PM

ID: 155158091

Response
Percent

Response
Total
1&€™d put it in the black bin

A combination of the top three

news to me when did the council deem they had no legal obligation. I think you
will find most people believe they pay for this in their council taxes. | do not wish
to play | pay close to £300 a month in rates as it is.

| would be extremely disapppinted to lose the brown bin facility

place in Black bin

Black bin

If you are talking incl food waste | would put it in the black bin as | pay enough
council tax.

Not sure depends on cost and one monthly collection

Undecided

Not sure as do not think we should pay for this device

| don't have enough money to pay as on very low income so basically have no
options and would not be able to dispose of

Black Bin

Black Bin

Put in black bin

Campaign to have free service reinstated until decision reversed

Use black bin

put it in the black bin

Allotment

Use the black bin

2?7777
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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21/12/2020 21:25 PM

ID: 155158780

21/12/2020 21:43 PM

ID: 155159335

21/12/2020 23:02 PM

ID: 155161500

22/12/2020 00:16 AM

ID: 155162990

22/12/2020 08:28 AM

ID: 155167712

22/12/2020 08:36 AM

ID: 155168000

22/12/2020 09:43 AM

ID: 155170882

22/12/2020 10:07 AM

ID: 155172982

22/12/2020 10:47 AM

ID: 155175418

22/12/2020 12:14 PM

ID: 155181607

22/12/2020 14:27 PM

ID: 155190469

22/12/2020 22:15 PM

ID: 155219186

23/12/2020 11:33 AM

ID: 155238638

23/12/2020 13:40 PM

ID: 155247217

23/12/2020 14:02 PM

ID: 155249234

23/12/2020 14:24 PM

ID: 155250385

23/12/2020 15:14 PM

ID: 155254240

24/12/2020 11:12 AM

ID: 155285023

24/12/2020 11:22 AM

ID: 155285150

24/12/2020 13:31 PM

ID: 155291003

Response
Percent

Response
Total

Black bin
put it in black bin
There is no need for garden waste collections in the winter months (3 months)

and reduce the collections for the rest of the year by 50%

My garden would end up looking a mess because | wouldna€™1 get round to
taking the garden waste anywhere so it would most probably pile up looking
unsightly

Black bin

Black bin

pruning of shrubs etc needs brown bin collection

Put in black bin

I would put it in the black bin. Our garden waste is mostly from cutting grass that
you are responsible for but do too infrequently

If it was a request for collection as not always full on a fortnightly basis

Mixture of the paid garden waste service and home composting.

tree prunings would go to the waste recycling centre

Black bin
| already compost some garden waste but woody and weedy waste doesna€ ™t
compost well enough for use.

i don't know

Would compost, but have reservations on some foods.

| don't know as some waste is from leaves of council trees and tree branches
that | cannot compost

IFTHE WARE TIP WAS OPEN | WOULD MAINLY USE THAT FOR GARDEN
WASTE
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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24/12/2020 14:59 PM

ID: 155294533

25/12/2020 13:12 PM

ID: 155305648

25/12/2020 16:00 PM

ID: 155306961

27/12/2020 05:28 AM

ID: 155326535

27/12/2020 10:37 AM

ID: 155329605

27/12/2020 11:43 AM

ID: 155330995

27/12/2020 12:54 PM

ID: 155332520

28/12/2020 09:19 AM

ID: 155349944

28/12/2020 10:21 AM

ID: 155351856

28/12/2020 11:08 AM

ID: 155353377

28/12/2020 11:14 AM

ID: 155353669

28/12/2020 11:15 AM

ID: 155353674

28/12/2020 11:27 AM

ID: 155353827

28/12/2020 11:41 AM

ID: 155354739

28/12/2020 12:06 PM

ID: 155355741

28/12/2020 13:11 PM

ID: 155358140

28/12/2020 13:16 PM

ID: 155358581

28/12/2020 15:09 PM

ID: 155363011

28/12/2020 15:55 PM

ID: 155364789

Response
Percent

Response
Total

Bonfire. | would not sweep up leaves lying in the street anymore so drains would
block up.

Burn it. Do less street sweeping. Put it in the black bin

Stopping the service is not acceptable sort it out

The recycling centre is not fit for purpose - too small for size of town and skips
are not ergonomic or easy to access for older people or those with any form of
disability

I would only use the paid for garden waste service if | shared the cost of a brown
bin with neighbours, otherwise | would put it in the black bin

We home compost as much but no idea what we would do with the overflow.
Cooked food would go in landfill which | hate. | am against a paid for service
because it will result in more fly tipping. If you want to encourage recycling it has
to be free at point of service.

put it in the black bin

| would compost what | can but likely use the black bin

I would put it in my black bin

No idea to be honest our gardens are huge would more than likely put in black

bin and cana€™1 afford additional cost

Probably put bin as | dona€™t have time to recycle and cana€™t afford extra
charges as my son is disabled | am a carer and dona€™t work

Put in black bin

Black bin

Fly tip

It would depend on the charge. When | lived in Lewisham, London, | paid
£60/year for garden waste collection and it was collected EVERY WEEK. Which
was good value.

Depends on the charge. In London, | pad £60/year for a weekly garden waste
collection in a brown wheely bin - very good value. Not good if East Herts
propose a fortnightly collection.

| WOULD HAVE TO CONSIDER THE COSTS OF 1 ABOVE

| have a new house with small garden not room to compost waste need brown
bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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28/12/2020 16:04 PM

ID: 155365391

28/12/2020 16:37 PM

ID: 155366697

28/12/2020 16:49 PM

ID: 155366331

28/12/2020 18:04 PM

ID: 155369385

28/12/2020 18:06 PM

ID: 155369389

28/12/2020 21:37 PM

ID: 155374634

29/12/2020 09:11 AM

ID: 155380515

29/12/2020 10:01 AM

ID: 155382700

29/12/2020 11:01 AM

ID: 155385203

29/12/2020 11:10 AM

ID: 155385781

29/12/2020 15:16 PM

ID: 155400219

29/12/2020 15:27 PM

ID: 155401457

29/12/2020 15:28 PM

ID: 155401480

29/12/2020 15:29 PM

ID: 155401473

29/12/2020 15:32 PM

ID: 155401714

29/12/2020 15:33 PM

ID: 155401868

29/12/2020 15:35 PM

ID: 155401862

29/12/2020 15:38 PM

ID: 155402106

29/12/2020 15:40 PM

ID: 155402233

29/12/2020 15:46 PM

ID: 155402746

Response
Percent

Response
Total

Put in black bin

put in black bin

Don't know. These are biased questions anyway for your own purposes

| do not wish to pay additional charges for this service

Black bin

Use black bin

| would have to put it in my black bin

Black bin

i am a pensioner with no car so would have to pay but could only afford very
little

Black Bin as only quarter full

Put in black bin

Put in black bin

Have bonfires

Not sure what it is

| would be forced to pay as have large trees that improve the neighbourhood
landscape. Already paying a high council tax | would not be happy but have no
choice.

i would not pay for it soall my food waste would go into the other bins somewhat
defeating the object
I'll put it in my black bin and ask for my council tax to be reduced

Put it in the black bin

Black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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29/12/2020 15:50 PM

ID: 155402860

29/12/2020 15:52 PM

ID: 155402906

29/12/2020 15:54 PM

ID: 155403151

29/12/2020 15:54 PM

ID: 155403083

29/12/2020 15:56 PM

ID: 155403500

29/12/2020 15:58 PM

ID: 155403328

29/12/2020 16:00 PM

ID: 155403495

29/12/2020 16:01 PM

ID: 155403751

29/12/2020 16:02 PM

ID: 155403442

29/12/2020 16:02 PM

ID: 155403739

29/12/2020 16:03 PM

ID: 155403625

29/12/2020 16:11 PM

ID: 155404048

29/12/2020 16:12 PM

ID: 155404206

29/12/2020 16:16 PM

ID: 155404591

29/12/2020 16:16 PM

ID: 155404611

29/12/2020 16:17 PM

ID: 155404485

29/12/2020 16:17 PM

ID: 155404714

29/12/2020 16:21 PM

ID: 155403866

29/12/2020 16:22 PM

Response
Percent

Response
Total

Ask for reduction in council tax band (includes garden valuation) and add to
nearby countryside

Don&€™t know.

The garden waste | produce is by already clearing outside my back gate of
council land as they dond€™t keep it tidy and It because dangerous to my
entrance of my property! If the council did their job | wouldnd€™1t produce

garden waste!!

Put it in the bkack bin like all the other people would and did before they were
introduced

| would use my black bin
| really object to paying for this service, think vermin will be all over King George
Road as people will just put compostable waste in black bins and it will overflow

and stink

| don&€™t need the extra coat | have very large gardens, we pay enough
councils tax etc 14€™d be screwed

I'd put it in black bin

| already pay for this service so | expect a reduction in my council tax.

Put it in the black bin.......

The service should be continued

It would be disappointing especially certain times of the year as the garden is
large and having the brown bun helps a lot. Not everything can go on the
compost due to wildlife.

Burn it

I would put it in my black bin

Would be put in the black bin as | can't get to a recycling centre

Unsure what 1&€™d do with garden waste as | can&€™t afford additional
charges

I would put it in the black bin

| really dona€™1t know, this is the most beneficial service by the Council to me,
not easy getting to the tip. In the summer I fill my brown bin every 2 weeks. |

wona€ ™t compost due to garden space/flies. Food is not collected weekly
hence why | dona€™t put food waste in the brown bin.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 155404579

29/12/2020 16:27 PM

ID: 155405301

29/12/2020 16:29 PM

ID: 155405460

29/12/2020 16:33 PM

ID: 155405403

29/12/2020 16:36 PM

ID: 155405682

29/12/2020 16:37 PM

ID: 155405521

29/12/2020 16:43 PM

ID: 155406037

29/12/2020 16:47 PM

ID: 155406529

29/12/2020 16:47 PM

ID: 155406425

29/12/2020 16:48 PM

ID: 155406274

29/12/2020 16:48 PM

ID: 155406548

29/12/2020 16:49 PM

ID: 155406510

29/12/2020 16:50 PM

ID: 155406613

29/12/2020 16:50 PM

ID: 155406390

29/12/2020 16:53 PM

ID: 155406883

29/12/2020 16:54 PM

ID: 155406531

29/12/2020 16:54 PM

ID: 155406987

29/12/2020 16:57 PM

ID: 155406857

29/12/2020 16:59 PM

ID: 155407216

29/12/2020 16:59 PM

Response = Response
Percent Total
busy lives
Or black bin
Put in a field

Probably mixture of home compost, paid service and recycling centre
1&€™d sling it in the normal bin again like | did years ago. 12€™m not paying for
this we pay enough in Council tax as it is!

LOCATION REQUIRES SPECIAL CONSIDERATION

Don't know

I would put it in black bin

Throw over my fence into woodland space

Black bin

It would just stack up and up abundance then cause problems from rats we
already pay enough council tax.

I work very hard with appropriate recycling because | believe in it so much. If
you start to.charge for the brown bin, it will disadvantage those of us who do it

properly and | believe that it will encourage more fly tipping

| pay more than enough on my council tax. | would be extremely disappointed if
the brown bin service was removed.

Burn it

We would use the black bin more

| compost what | can but some weeds and branches | wouldn't be able to. Some
food waste also would attract vermin. | suggest a reduced service for free rather
than making it a service for only more well-off people.

Put it in my black bin or dump on near by council grassland to decompose

Dona€™t have a clear answer

| home compost what | can but some weeds, branches cannot go in, and some
foods are not recommended to home compost as they attract vermin eg. Meat
and dairy. You should stop service in winter as hardly any garden waste is
produced. All our vegetable waste goes in our home compost.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 155407295
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29/12/2020 17:01 PM

ID: 155407338

29/12/2020 17:02 PM

ID: 155407319

29/12/2020 17:05 PM

ID: 155407516

29/12/2020 17:05 PM

ID: 155407544

29/12/2020 17:07 PM

ID: 155407388

29/12/2020 17:09 PM

ID: 155407722

29/12/2020 17:12 PM

ID: 155407760

29/12/2020 17:12 PM

ID: 155408090

29/12/2020 17:13 PM

ID: 155407756

29/12/2020 17:14 PM

ID: 155408106

29/12/2020 17:15 PM

ID: 155408173

29/12/2020 17:16 PM

ID: 155408118

29/12/2020 17:17 PM

ID: 155408312

29/12/2020 17:17 PM

ID: 155408145

29/12/2020 17:19 PM

ID: 155408439

29/12/2020 17:19 PM

ID: 155407890

29/12/2020 17:20 PM

ID: 155408359

29/12/2020 17:24 PM

ID: 155408271

29/12/2020 17:26 PM

ID: 155408730

Response
Percent

Response
Total

| would burn my garden waste

| would rather the service stay as it is!

Or use my black bin

| would put it in the black bin

| would be very cross as | pay a lot in council tax and this should cover emptying

all bins. My brown bin is fuller in summer time due to gardening.

| feel that we are being directed by the questions in this questionnaire to fit the
answers you require to go ahead. | have no other sensible option to mark

| would use my black bin for items that couldn't be home composted, i.e. meats
etc.

Like most people, done without cars, would probably dumpmitvwherevef it can
be dumped (11

I would use my black bin for items that couldn't be home composted, i.e. meats
etc.

much garden waste needs shredding as non compostable, food waste in waste

disposer(grinder).Compostable waste | compost.

None of the above

Put it in black bin

It is mostly food so would have to go into the black bin.

Dispose in black bin

put in my black bin

No garden waste produced but food would have to go in other bin

Put it in black bin

My any options

More cars on the road, more carbon, taking rubbish to dump..not such a good

idea.what do you propose for raw food waste considering rats and magotts etc

| would burn it and add to the pollution!
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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Response
Percent

Response
Total

Black bin

Use black bin

Depends on how much the council will charge

I would not pay for this service. Garden waste would have to be added to the

black bin for collecting.

| consider we pay enough Council tax £270 a month as we live in a private road
this is the only service we get

Please dona€™t encourage fly tipping by some people who wona€™t be able to
afford fir brown bin collection and cana€™1 get to the waste centre

You may not have a legal obligation but you do charge for it. If you no longer
collect this waste what discounts are you giving for a reduced service?
Partly home compost partly black bin

Put in black bin

| feel that if you stop then idiots will fly tip even more

Bag it up and put in black bin

Brown bin collection is a service | use every few months,

Put in the black bin

No space to home compost and no transport to take it to recycling centre
myself. Would like kerbside collections to continue but not keen to pay for a
service | only really use in summer

If you remove this service you must reduce council tax, do what's the point?

Really depends if the charges are affordable.

| would sadly have to stop recycling, as | wouldn't be able to afford it.

As we already pay for this to be collected via the Council Tax | would expect
either this service to continue under tge current arrangements or, if stopped, a
reduction in the council tax bill.

Black bin in sacks
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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29/12/2020 18:41 PM

Response = Response

Percent Total

Black bin! No time to drop anywhere!!

| would put it in my black bin

Not sure

Dump it in the road

Burn it.

I would put it in my black bin

I would put it in my black bin

| already compost food waste but garden waste would be a problem

Burn it

Use black bin need more info on paid for service

Chuck it in black bin

| think the council should be encouraging us to recycle not charging us for it.

It would end up in the black bin.

I think we pay enough in council tax for this service to be provided as it is now.

Use black bin

Black bin

Put in black bin

Depends on the cost

Black bin

Put it in black bags

DlAaAl: lkin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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29/12/2020 19:17 PM

ID: 155414593
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ID: 155415178

29/12/2020 19:22 PM

ID: 155415325

29/12/2020 19:26 PM

ID: 155415057

29/12/2020 19:28 PM

ID: 155415477

29/12/2020 19:29 PM

ID: 155415520

29/12/2020 19:30 PM

ID: 155415380

Response
Percent

Response
Total

compost, black bin & HWRcentre

Dona€™t know

| would like to compost at home but dond€™1t know how or if | have the space

Put it in black bin

I would put it in my black bin. | have no room to compost myself. | pay my
council tax and expect the service to stay the same. | would pay for this service
if my council tax was reduced.

Use the black bin

| would use the black bin

Put in black bin

| don&€™t have a brown bin and any garden waste goes in the communal bins
Hope that you continue the brown bin as this works for us

Put in black bin

Black bin

I would put it in my black bin

Depending on the cost | would consider my options

I will use the black bin. | already pay lots of taxes and the pandemic has effected

everyone not just the councils.

Most of my garden waste comes from trees growing on rail network side. I'm not
going to pay for them as they don't care and don't want to trim the trees. I've
asked them and council for help in this matter but no one cares.

Burn it

Put in black bin

| have composted before and get rats! Not ideal in small garden. Taking to
recycling centre not easier for older generation!
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?

1482

1483

1484

1485

1486

1487

1488

1489

1490

1491

1492

1493

1494

1495

1496

1497

1498

1499

1500

1501

29/12/2020 19:30 PM

ID: 155415699

29/12/2020 19:32 PM

ID: 155415795

29/12/2020 19:34 PM

ID: 155415963

29/12/2020 19:35 PM

ID: 155416036

29/12/2020 19:35 PM

ID: 155412828

29/12/2020 19:36 PM

ID: 155415985

29/12/2020 19:37 PM

ID: 155416056

29/12/2020 19:38 PM

ID: 155416276

29/12/2020 19:43 PM

ID: 155416185

29/12/2020 19:43 PM

ID: 155416291

29/12/2020 19:44 PM

ID: 155416325

29/12/2020 19:45 PM

ID: 155416362

29/12/2020 19:48 PM

ID: 155416571

29/12/2020 19:50 PM

ID: 155416667

29/12/2020 19:50 PM

ID: 155416501

29/12/2020 19:51 PM

ID: 155416768

29/12/2020 19:52 PM

ID: 155416499

29/12/2020 19:52 PM

ID: 155416792

29/12/2020 19:53 PM

ID: 155415577

29/12/2020 19:55 PM

ID: 155416803

Response
Percent

Response
Total

Put it in the black bin

I would check prices with private waste collection companies local to me

| dona€™t know

Black bin

| would put it in black bin

Black bin

I would dump it in the street

Black bin

All ready pay in the rates

| don't know what | would do. It's seems to a be a ridiculous way to be saving
money and will potentially encourage flytipping for people without cars or access
to a refuse centre. Or those unable to afford charges for brown bins.

Husband disabled so having garden waste collection really useful - one less
thing for me to do

| want to have my brown bin collection to continue

Would take to household recycling centre if queues were short enough.
Otherwise would have to place in black bin. Have no room for home
composting.

Would also like a reduction in my rates

A mixture of the above.

Instead of a bi weekly collection regardless of whether it is full or not | would
prefer to get my bin collected and pay only when it is full

| already compost as much as possible.

Garden waste would be taken to the tip but all my food waste would go in the

black bin

I would put in black bin.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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Response
Percent

Response
Total

Go in the black bin

in the black bin

Black bin

put it in the black bin

Dump it in the street or put garden waste into the Black Bins, | pay for refuge

collection already

| pay enough in council tax, so this seems like a joke.

I'd use the black bin

Black bin

I would grudingly and angrily use the paid for service and seek to vote out the

councillors who made the decision

| would pay but should be on a needs basis as over winter very little brown bin

| would put in my black bin

1&€™d put it in my grey bin

Probably burn it.

Put in the black bin

Depends on the charge

Depends on if we could just pay when we needed it to be taken

I would put it in my black bin, as | don't have enough waste to pay extra for the

service

| would consider my options

Put it in the black bin

Currently unsure, did home compost but had too much and it encouraged pests
- | wouldnd€™t dump it, but | am concerned that others will
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 155418936

29/12/2020 20:52 PM

ID: 155419112

29/12/2020 20:53 PM

ID: 155418989

29/12/2020 20:53 PM

ID: 155418935

29/12/2020 20:54 PM

ID: 155419161

29/12/2020 20:58 PM

ID: 155419429

29/12/2020 21:02 PM

ID: 155419248

29/12/2020 21:19 PM

ID: 155419848

29/12/2020 21:19 PM

ID: 155420104

29/12/2020 21:20 PM

ID: 155420195

29/12/2020 21:22 PM

ID: 155419877

29/12/2020 21:22 PM

ID: 155420199

29/12/2020 21:23 PM

ID: 155420233

29/12/2020 21:28 PM

ID: 155420323

29/12/2020 21:45 PM

ID: 155420795

29/12/2020 21:47 PM

ID: 155420979

29/12/2020 21:47 PM

ID: 155420973

29/12/2020 21:49 PM

ID: 155421006

29/12/2020 21:55 PM

ID: 155421200

29/12/2020 22:02 PM

ID: 155421277

Response = Response
Percent Total

| would use the paid for service, but would end putting more in the black bin. We
produce a lot of garden waste. Others will presumably put their garden waste in
their black bin.

Wouldnt know what to do with it as don't drive and can't afford to pay for this

service on top of all the council tax ect that we already pay. Seek to be paying

more and more for far less services...not happy, it's a disgrace!

1&€™d put it in the black bin

Put it in the black bin

Shocking you are even considering this

General waste bin

Black bin

Black bin

Put it in my black bin

Unsure

I would use my black bin

| do not agree with this service being removed or being made chargeable. If this
service was to be removed or made into an optional charge | would be
expecting a reduction in my council tax!

| would have to put it in black bin

Put it in the black bin

| would dump it

I would put it in my black bin

Put it in my black bin as | have back problems

I'd put it in the black bin

Being elderly/disabled the garden waste would mount up in the garden,
including all the leaves from the trees in the road outside my home
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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29/12/2020 22:03 PM

ID: 155421411

29/12/2020 22:09 PM

ID: 155421334

29/12/2020 22:10 PM

ID: 155421459

29/12/2020 22:10 PM

ID: 155421375

29/12/2020 22:23 PM

ID: 155421914

29/12/2020 22:24 PM

ID: 155421881

29/12/2020 22:24 PM

ID: 155421942

29/12/2020 22:43 PM

ID: 155422422

29/12/2020 22:43 PM

ID: 155422320

29/12/2020 22:43 PM

ID: 155422442

29/12/2020 22:47 PM

ID: 155422461

29/12/2020 23:02 PM

ID: 155422870

29/12/2020 23:12 PM

ID: 155423010

29/12/2020 23:42 PM

ID: 155423558

29/12/2020 23:43 PM

ID: 155423547

29/12/2020 23:46 PM

ID: 155423645

30/12/2020 00:02 AM

ID: 155423848

30/12/2020 00:09 AM

ID: 155423898

30/12/2020 01:08 AM

Response
Percent

Response
Total

Burn it

1&€™m a pensioner and cana€™1 aftto pay more so it would be tipped in my
garden

Put in black bin

Very low income,so could not pay,a service should be retained for
disabled/older residents

I would burn it and add to air pollution!

It would be a big problem, as | have no way of taking it to a recycling centre!!!
| dond€™t want to pay for a services that | already pay for in my council tax
costs

I would put it in black bin

No legal obligation... Sure! Maybe not from a legal perspective, but a moral one
you should since we pay a fortune in council tax and services keep being

reduced! What is the point in this survey when you have already decided?
Maybe wasting more money on surveys? Seriously!

| have far too much garden waste in autumn due to council trees that shed their
leaves all over my garden. | think it&€™s unfair that | have to pay to have this all
removed

14€™d compost as much as poss and use the black bin. | object to paying for it
| pay enough council tax for my property and believe that it should be taken
away free of charge as i do not use other services eg the library that my council
tax money goes towards

As long as the council deducts the £50 charge, | am happy to take it to the
Household Waste Recycling Centre. We all had difficulties with Covid, however |
find this idea really bad for the community. It is a step back, we are approaching
2021 for Christ shake.

Put in black bin

Black bin

Dump it

Unsure
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 155424486

30/12/2020 01:14 AM

ID: 155424537

30/12/2020 01:17 AM

ID: 155424525

30/12/2020 02:02 AM

ID: 155424782

30/12/2020 06:24 AM

ID: 155425982

30/12/2020 06:57 AM

ID: 155426286

30/12/2020 07:10 AM

ID: 155426459

30/12/2020 07:37 AM

ID: 155426839

30/12/2020 07:38 AM

ID: 155426847

30/12/2020 07:42 AM

ID: 155426893

30/12/2020 07:44 AM

ID: 155426968

30/12/2020 07:45 AM

ID: 155426962

30/12/2020 07:53 AM

ID: 155427119

30/12/2020 07:59 AM

ID: 155427246

30/12/2020 08:00 AM

ID: 155427286

30/12/2020 08:15 AM

ID: 155427598

30/12/2020 08:23 AM

ID: 155427710

30/12/2020 08:46 AM

ID: 155428388

30/12/2020 08:48 AM

ID: 155428464

30/12/2020 09:06 AM

ID: 155428657

30/12/2020 09:08 AM

Response = Response
Percent Total

I would burn it or put it in the black bin.

Dona€™t no

The black bin would end up as full as could be with recyclable waste

Put in black bin

This happened in my last area and cause long ques at the waste centres.

| would use the black bin

| would compost on my local allotment like | did during lockdown

Black bin

Mixture of compost and recycling centre

How would food waste be dealt with?

1a€™d put it in the black bin

Put in black bin

Put it in the black bin

Black bin

| don&€™t know cand€™t afford extra cost and cana€™t take it anywhere

Compost, recycling centre and black bin

Some home compost, larger items either to the recycling centre or dispose in a

woodlands (ie large branches)

Burn it

Put it in the black bin as | paying for a rubbish collection. As its a matter of the
environment, why would you want me to drive to the household wasted recycling
centre?
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 155429173

30/12/2020 09:12 AM

ID: 155429278

30/12/2020 09:23 AM

ID: 155429830

30/12/2020 09:24 AM

ID: 155429845

30/12/2020 09:25 AM

ID: 155429863

30/12/2020 09:32 AM

ID: 155421882

30/12/2020 09:46 AM

ID: 155430791

30/12/2020 09:54 AM

ID: 155431160

30/12/2020 10:03 AM

ID: 155431604

30/12/2020 10:10 AM

ID: 155431824

30/12/2020 10:15 AM

ID: 155432039

30/12/2020 10:19 AM

ID: 155432389

30/12/2020 10:20 AM

ID: 155432231

30/12/2020 10:25 AM

ID: 155432657

30/12/2020 10:26 AM

ID: 155432679

30/12/2020 10:29 AM

ID: 155432938

30/12/2020 10:39 AM

ID: 155432881

30/12/2020 10:42 AM

ID: 155433540

30/12/2020 10:43 AM

ID: 155433102

Response
Percent

Response
Total

| am an at risk person so cannot take to centres so in the black bin it would go

| would probably include in black bin as | produce a small amount

| would have no choice but to pay for a collection service.

Struggle

Throw it in communal bins nearby

Put it in the black bin

| don&€™t know really but | recycle all food waste, it took a while to get used to
it but now literally all tea bags and food go in the brown bin, my black bin is
always much less full because of it, no smell too which is a big bonus. Would be
such a shame to lose the brown bin as 1&€™Il end up no longer food recycling
and go back to overfilling black bin

| would prefer you collected black bins less frequently to save money &
encourage more recycling not less

| do not have grass or any garden waste, it is just food waste so removal of the
free brown bin would mean | would likely just dispose of food in my black bin.

I would put it all in the black bin

Put small amounts in black bin. If a lot would possibly take to recycling centre.

Black bin

If I have to pay a fee then | simply will add it to my black bin collection. Times
are difficult at the moment and charging residents for doing the right thing by
recycling isn't the way to go about it.

14€™d throw it all in the black bin

I would also use the recycling centre

Use my black bin.

It is very irresponsible to remove food waste Collection- totally impractical to
take to recycling centre due to mess and smell and we already pay over £300 a
month council tax. If you remove this service Stortford will become really dirty
smelly and rodent ridden as people dump food waste or just put in black bin.
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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30/12/2020 10:46 AM

ID: 155433408

30/12/2020 10:53 AM

ID: 155433553

30/12/2020 10:54 AM

ID: 155433978

30/12/2020 10:57 AM

ID: 155434031

30/12/2020 10:59 AM

ID: 155434461

30/12/2020 11:00 AM

ID: 155434537

30/12/2020 11:00 AM

ID: 155434654

30/12/2020 11:05 AM

ID: 155434814

30/12/2020 11:07 AM

ID: 155434906

30/12/2020 11:16 AM

ID: 155435255

30/12/2020 11:20 AM

ID: 155435650

30/12/2020 11:25 AM

ID: 155435977

30/12/2020 11:29 AM

ID: 155436124

30/12/2020 11:37 AM

ID: 155436408

30/12/2020 11:50 AM

ID: 155437332

30/12/2020 12:28 PM

ID: 155439213

30/12/2020 12:31 PM

ID: 155439589

30/12/2020 12:34 PM

ID: 155439961

30/12/2020 12:43 PM

ID: 155440236

30/12/2020 12:58 PM

Response
Percent

Response
Total

Put it in black bin until full then take rest to recycling centre despite
environmental harm individual trips cause.

| would put in the black bin. Garden too small for home compost and work long
hours so could not get to recycling centre

Put it in the black bin

Who knows!

i would have to put in the black waste bin

Put in black bin. Garden too small and it would smell. Work long hours so not
able to get to recycling centre

Squeeze into black bin

| believe that the green waste should continue to be collected free of charge as |
pay my council tax

Brown bin

Allowing just one response to this question doesna€™t work. It would be a
combination. | have bought a hotbin composter but it cana€™1 take all the green
waste my relatively small garden produces. | would need to supplement it with
taking to household recycling or use a paid for scheme. Or a community
composting scheme if that was available

I would burn it

Put it in another bin

It will go in black bin

put it in the black bin.

I would put it into my black bin

| always have taken garden waste & as much recycling to recycling centre as no
space for all bins at property. Councils must consider that too.

PUT IN BLACK BIN

Most would go in the black bin

Depends on cost

DlAaAl: lkin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 155441396

30/12/2020 13:08 PM

ID: 155441955

30/12/2020 13:27 PM

ID: 155442579

30/12/2020 13:27 PM

ID: 155442891

30/12/2020 13:37 PM

ID: 155443749

30/12/2020 13:48 PM

ID: 155444356

30/12/2020 13:51 PM

ID: 155444403

30/12/2020 14:00 PM

ID: 155445163

30/12/2020 14:01 PM

ID: 155445254

30/12/2020 14:06 PM

ID: 155445503

30/12/2020 14:09 PM

ID: 155445774

30/12/2020 14:25 PM

ID: 155446632

30/12/2020 14:35 PM

ID: 155447343

30/12/2020 14:45 PM

ID: 155447638

30/12/2020 15:22 PM

ID: 155449687

30/12/2020 15:23 PM

ID: 155450066

30/12/2020 15:29 PM

ID: 155450125

30/12/2020 15:39 PM

ID: 155451048

30/12/2020 16:03 PM

ID: 155451423

30/12/2020 16:11 PM

ID: 155453115

Response
Percent

Response
Total

Use the black bin

| would pay but I4€™d be really annoyed about it as 1a€™m sure this would

create more people disposing of it on the roadside.

Sweep it onto the street

| live next to a large wood. | would probably just dispose of it there.

Burn it in the garden instead.

Put it in the black bin

Black bin

I'd use the black bin as much as was physically possible. It would be tragic if the

council stopped free brown bin collections.

Bonfire

Use black bin

Id put it in the black bin

Not sure

Black bin

Depends on the cost and when it's paid.

Dump in black bin!

| would like to compost, but what do | do with the soil produced? Also, | don't
have room in my garden for compost bins (otherwise I'd have them).It will go
into the black bin. Because the council has no legal obligation, it doesn't mean
the service should be removed. It's a terrible idea by EHDC that will result in
increased fly tipping.

Use Black Bin.

Would the alternative be more fly tipping at greater expense to council

Would the alternative be more fly tipping at greater expense to council
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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30/12/2020 16:24 PM

ID: 155453981

30/12/2020 16:54 PM

ID: 155453418

30/12/2020 16:57 PM

ID: 153867152

30/12/2020 16:58 PM

ID: 155456256

30/12/2020 17:00 PM

ID: 155456293

30/12/2020 17:14 PM

ID: 155457171

30/12/2020 17:20 PM

ID: 155456939

30/12/2020 17:22 PM

ID: 155457784

30/12/2020 17:26 PM

ID: 155458186

30/12/2020 17:31 PM

ID: 155458406

30/12/2020 17:35 PM

ID: 155458068

30/12/2020 17:55 PM

ID: 155459816

30/12/2020 18:09 PM

ID: 155460934

30/12/2020 18:26 PM

ID: 155461503

30/12/2020 18:49 PM

ID: 155462972

30/12/2020 18:51 PM

ID: 155462878

30/12/2020 19:13 PM

ID: 155463923

30/12/2020 19:29 PM

ID: 155464725

30/12/2020 19:45 PM

ID: 155465206

Response
Percent

Response
Total

Put it in black bin

| would have no option other than to pay for garden waste collection even
though most of the content of the brown bin is small amounts of food waste -
prob 3 x small bags. And grass cuttings in summer. Dona€™t have much other
garden waste

I'd put it in black bin

Garden waste and food waste should not be confused. | would not

store/compost food waste myself

| would put it in the black bin

home composting plus black bin

| would compost and have a bon fire

Fly tip garden waste as just moving from one garden space to another outside

space

I would put it on the black bin. | suggest the council look at other methods of
saving money.

I would put it in my general black bin that hardly has anything in it since
recycling

| am shocked at this, given the amount we pay for our council tax!

Wea€™re pensioners and wouldn&€™1 be able to take to recycling centre!

I would have to carefully consider my options as | dona€™t have time to go to
the recycle centre nor much room to compost at home. We are both NHS
workers so not sure we can afford to pay more on our council tax bill to cover

put in black bin

Black bin

Most people would just put in the black bin and needlessly continue to send it
landfill. Charge for black bin collections, not garden waste!

Share a bin with neighbours as we dona€™1t produce enough to pay on our own
Whether or not | would use the service would depend on the proposed cost.
Ideally | would use the service but am not prepared to pay too much for it. |
already pay enough council tax.

Put in black bin
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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30/12/2020 20:33 PM

ID: 155467153

30/12/2020 20:44 PM

ID: 155467181

30/12/2020 20:44 PM

ID: 155467436

30/12/2020 20:53 PM

ID: 155467821

30/12/2020 21:28 PM

ID: 155468794

30/12/2020 21:47 PM

ID: 155469344

30/12/2020 22:11 PM

ID: 155469925

30/12/2020 22:22 PM

ID: 155470184

30/12/2020 22:30 PM

ID: 155470090

30/12/2020 22:50 PM

ID: 155470722

30/12/2020 23:37 PM

ID: 155471479

30/12/2020 23:43 PM

ID: 155471569

31/12/2020 00:10 AM

ID: 155471708

31/12/2020 01:09 AM

ID: 155472357

31/12/2020 01:30 AM

ID: 155472501

31/12/2020 02:33 AM

ID: 155472785

31/12/2020 04:30 AM

ID: 155473126

31/12/2020 06:48 AM

ID: 155473788

31/12/2020 07:50 AM

ID: 155474467

31/12/2020 09:14 AM

ID: 155476338

31/12/2020 09:23 AM

Response
Percent

Response
Total

Not sure

| would begrudgingly use paid for service

| would be happy to pay as well

| would be annoyed and disappointed

Black bin

I would use my black bin

General waste

Depends on the price

It would be a struggle to do any of the above

| would use black bin as home composting caused us to have rats in the past

It would go in the black bin.

Dump it somewhere for the council to collect

Not sure as the brown bin includes food as well so what happens with that? Will
people then put food in black bin? Not a good idea

??

Put it in Black Bin

Put it in the black bin

Put it in the black bin. Dona€™1t reduce the bin service your get more people fly

tipping, find another way to save some money but not the bins.

Chuck it over the fence

Put it in my black bin as we are disabled so need to get rid of it easily

i have a communeral brown bin so how would this affect me

DlAaAl, Din
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?
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ID: 155477024
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Response
Percent

Response
Total

| dond€™1t know. ItA€™s be a tiny amount of grass

We hardly produce garden waste

Put it in the black bin

We will put our garden waste in a bag and put it in the black bin

| would have a problem - what about food waste? it is now included in brown bin

| would put it in my black bin.

I would be forced to put it in the black bin (a solution which horrifies me). Surely
we should be making recycling easier, not more difficult. It makes more sense to
stop the black bin collection to incentivise people to recycle. The answer must
be to put pressure on manufacturers to make their products recyclable (eg
disposable nappies) so that there is no need for landfill. Removing the brown bin
service is ducking the real problem. We are already paying for the recycling
through our council tax, so will that now reduce?

Most likely put it in the black bin

| have a large garden, | have bonfires to dispose of excess waste, such as
branches, in order to discourage vermin.

don't know

The council should be providing the brown bin collection and that is what we
should be using for our food and garden waste, this is what we pay our council
tax for.

| would have to put it in the black bin. We don't have room in the garden to
compost all the garden waste ourselves. Removing the garden waste collection
(and the food waste collection) would be a retrograde step - surely recycling
should be a priority? We already pay for this service so presumably removing
the service will result in a council tax reduction rather than an additional charge.
Will food waste now have to go in the black bin? This will result in more single
use plastic going into landfill as there would be no point in using expensive
composting bags.

It is more than likely that people will dispose of this in illegal ways

Fly tip

| would squash it in the black bin.

If there was only a small amount it would go in the black bin otherwise it would
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10. The council has no legal obligation to collect garden waste. Bearing this in mind and
the need for councils to consider options to save money and reduce its deficit we are
proposing to stop the brown bin organic waste service.If a paid for garden waste
collection service was to be introduced, how would you dispose of your garden waste?

1694 31/12/2020 16:33 PM

ID: 155498760

1695 31/12/2020 17:23 PM

ID: 155501448

1696 31/12/2020 19:24 PM

ID: 155504758

1697 31/12/2020 23:32 PM

ID: 155508927

1698 01/01/2021 11:16 AM

ID: 155513619

1699 01/01/2021 15:22 PM

ID: 155520972

1700 01/01/2021 19:54 PM

ID: 155527802

5. Garden waste

Response = Response
Percent Total

continued to include food waste.

You collect garden waste for increased Council tax every year, you compost it
and sell it. You should then give it back free to householders for their gardens. |
will not pay for reduced services with ever increasing charges. Your Household
Waste Centre was operated in a scandalous way after lockdown and a complete
abuse of taxpayers money. EHDC does not seem to be aware or care about
loss of income for households in 2020.

Compost what | could and take rest to HWRC

Most if the times would go to black bin!

We have shared brown bins so who would pay?

Not sure

it would go in the black bin. As a disabled person, | don't have ability to take

stuff to dump nor compost large amounts of garden waste.

Put in black bin

11. Please indicate how likely you would be to use a paid for garden waste collection
service if the annual cost were:

Up to A£50
A£51 to AE55
A£56 to AE60

Over A£60

. Quite . Very Response

VeryLikely | likely Unlikely  yniikely | Total

25.2% 21.1% 14.0% 39.7% 4579
(1152) (967) (640) (1820)

8.4% 16.8% 12.0% 62.8% 4579
(385) (769) (550) (2875)

6.0% 10.4% 14.5% 69.1% 4579
(273) (478) (666) (3162)

2.9% 5.2% 11.4% 80.4% 4579
(135) (239) (522) (3683)

answered 4579

skipped 0

12. If we offer the option as part of the charged garden waste collection service, would
you be interested in having more than one bin?

1 Yes

Response Response
Percent Total

] 23.63% 1082
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12. If we offer the option as part of the charged garden waste collection service, would
you be interested in having more than one bin?

Response Response
Percent Total

2 No 76.37% 3497
answered 4579

skipped 0

13. The service could be predominantly operated through an online self-service portal.
Which of the following statement do you feel most applies. Tick one

Response Response

Percent Total
1 | feel confident | can r_'laV|gate an _ 75.69% 3466
online payment website
| do not feel confident using an
online payment website — but with 0
2 clear instructions | would use this eHE e Sl
method
| do not want to use an online
3  payment portal | want to pay over [ ] 9.94% 455
the phone
4 1 do not have a debit or creditcard [ 2.42% 111
5 Ido not have a bank account 3.28% 150

answered 4579

skipped 0

14. We are considering the option of enabling residents to sign up for an annual direct
debit. Would you consider signing up by direct debit.

Response Response
Percent Total

1 Yes [ ] 27.17% 1244
44.18% 2023
3 Maybe [ 28.65% 1312

answered 4579

skipped 0



